the low-Income eligibility.
CDBG

In 2014 the Government of Puerto Rico enacted Law 137-2014 (later replaced by the Municipal Code of
2020). Under this act the central government determined the allocation for non-entitlement
municipalities under the State COBG Pregram. With this legislation all non-entitlement municipalities will
receive the same share of CDBG funds, except for Vieques and Culebra, which will receive an additional
15%. The municipalities will continue to define the specific allocation of such funds. The ultimate
geographic distribution of the CDBG funds is made by the non-entitlement municipalities once they
complete their own citizen and consultation process,

ESG, HOME, HOPWA and HTF

The ESG, HOME, HOPWA and HTF programs accepts proposal and provide funding for projects Island-
wide.

HOME & HTF

The PRHFA will distribute funds through a competitive process and cannot predict the ultimate geographic
distribution of the HOME and HTF funds. The method of distribution does not include an allocation of
resources based on geographic areas, so target areas are not earmarked. Yet, the HOME and HTF Program
will consider the housing needs for eligible income families in non-metropolitan areas, by taking into
account the upcoming new census figures by Municipalities. The merits of the proposal will be evaluated
taking into consideration the needs in any particular location. The PRHFA will comply with regulations (24
CFR 92.201 (b) (1)) requiring that resources be allocated in non-metropolitan areas. The final distribution
will be based on the criteria established in the method of distribution. Estimation of the Percentage of
Funds it Plans to Dedicate to Target Areas.

The HOME aliocation for PY 2023 will be distributed to benefit low-income families in compliance with 24
CFR 92.203 (a), that Commonwealths “The HOME program has income targeting requirements for the
HOME program and for HOME projects. Therefore, the participating jurisdiction must determine each
family is income eligible by determining the family's annual income.” This requirement opens the
geographical area of the Commonwealth of Puerto Rico's 78 municipalities that could be served with the
Commonwealth HOME Program, The PRHFA recognizes that the Municipalities of Aguadilla, Arecibo,
Bayamon, Caguas, Carolina, Guaynabo, Mayagiiez, Ponce, San Juan, Toa Baja, and Trujillo Alto are local
PJs on their own, and that the program could complement any eligible request made from these
municipalities in order to further the strategic objectives set forth by the PRHFA. Below is a map with the
location cf the municipalities designated as local participating jurisdictions for the HOME Program. The
map illustrated on the next page shows the location of the non-metropolitan municipalities in the island.

The PRHFA will distribute funds through a competitive process and cannot predict the ultimate geographic
distribution of HTF funds. The method of distribution does not include an allocation of resources based
on geographic areas, so target areas are not earmarked. Yet, HTF Program will consider the housing needs
for eligible income families in non-metropolitan areas, by taking into account the upcoming new census
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figures by Municipalities, The merits of the proposal will be evaluated taking into consideration the needs
in any particular location. The PRHFA will comply with regulations (24 CFR 92.201 (b) (1)) requiring that
resources be allocated in non-metropolitan areas. The final distribution will be based on the criteria
established in the method of distribution. Estimation of the Percentage of Funds it Plans to Dedicate to
Target Areas,

The HTF allocation for PY 2023 will be distributed to benefit very low and extremely low-income families
(see HTF Funding Priorities 91.320(k)(5){i) for the definition). Section IV of the NOFA Ranking Self-
Evaluation establishes a specific priority funding factor for developers or the applicant's capacity to
undertake tax credits/HOME projects. The term “full compliance and successful record” provides
sufficient basis to determine the applicant’s capacity to obligate HTF funds and undertake activities in a
timely matter.

MUNICIPALITIES DESIGNATED AS PARTICIPATING JURISDICTIONS
FOR THE HOME PROGRAM

MUNICIPAUTIES DESIGNATED AS NON-METROPOLITAN COUNTIES

ESG
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Program funds are distributed through a competitive process, Thus, the uitimate geographic distribution
of the assistance cannot be predicted.

Geographic Distribution
Target Area | Percentage of Funds
CoC 502 24
CoC 503 53

HOPWA - the State HOPWA funds will be distributed by the Municipality of San Juan. For this reason,
there is a single strategy in the implementation of HOPWA funds. Taking this into consideration, it is
necessary to make HOPWA funds available to Municipalities and Nonprofit Organizations located within
the 78 municipalities of Puerto Rico. Project sub recipients of the PREMSA will have priority over those
located in the San Juan EMSA, Also, potential sub recipients located in the San Juan EMSA, that are
currently receiving HOPWA funds from the City of San Juan, cannot receive State HOPWA funds for the
same purpose and uses.

The PRDOH cannot predict the ultimate geographic distribution of HOPWA funds. Funds will be distributed
using an open competition method., It is expected that 100% of the funds are distributed.

Geographic Distribution
Target Area Percentage of Funds
CDBG- Non-entitlement communities 51
Statewide 49

Table 1 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

As previously presented in the Annual Action Plan, the projects included for the PY 2023 are created to
address the priority needs and specific objectives identified in the 5-Yr. Consolidated Plan. In addition, all
projects are associated with one or more priority needs and one or more goals, Therefore, the priorities
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for the investment related with targeted geographic areas are related with non-housing community
development activities that address the goals and objectives of the Consolidated Plan. The Non-
Entitlement municipalities proposing this type of projects must invest the CBDG monies in eligible low-
income areas, as defined by HUD.

Discussion

The overarching goal of the Department of Housing and Urban Development’s Community Planning and
Development (CPD) programs covered by the Consolidated Plan is “to develop viable urban communities
by providing decent housing and a suitable living environment and expanding economic opportunities,”
principally for low- and moderate-income persons. In order to achieve the provision of suitable living
environments within the low- and moderate-income communities, the PRDOH encourages non-
entitlement municipalities to undertake non-housing community development activities.

These activities are designed to create, expand and/or improve the physical conditions of community's
public facilities located within the benefited low- and moderate-income communities. As previously
stated, an eligible low-income community is a geographic area where, at least fifty-one percent of the
population, are members of families whose incomes do not exceed 50 percent of the median family
income for the area, as determined by HUD with adjustments for smaller and larger families.

The following Communities Municipalities has been identified by the states as priority areas with
disproportionately greater need and minority concentration are included in the appendix.

Municipalities and subgrantees shall provide priority to the above areas when undertaking the eligible
activities.
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Program Specific Requirements

AP-90 Program Specific Requirements - 91.320(k)(1,2,3)

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91,320(k)(2)
Homebuyer assistance and rehabilitation of owner-occupied single family housing:

Section 215(b) of the National Affordable Housing Act (NAHA) requires that the initial purchase price or
after-rehabilitation value of homeownership units assisted with HOME funds not exceed 95 percent of
the area median purchase price for single family housing, as determined by HUD., Historically, HUD used
the FHA Single Family Mortgage Limit (known as the 203(b) limits) as a surrogate for 95 percent of area
median purchase price. However, statutory changes require the 203(b} limits to be set at 125 percent of
area median purchase price. Consequently, PRHFA can no longer use the 203(b) limits as the HOME
Program homeownership value limits (i.e., initial purchase price or after rehabilitation value).

In Section 92.254(a)(2)(iii) of the Final Rule published on July 24, 2013, HUD established new
homeownership value limits for HOME Participating Jurisdictions (PJs). This new Rule was effective August
23, 2013.

Newly Constructed Housing. The new HOME homeownership value limits for newly constructed HOME
units is 95 percent of the median purchase price for the area based on Federal Housing Administration
(FHA) single family mortgage pregram data for newly constructed housing. Nationwide, HUD established
a minimum limit, or floor, based on 95 percent of the U.S. median purchase price for new construction
for nonmetropolitan areas. This figure is determined by the U.S. Census Bureau. HUD has used the greater
of these two figures as their HOME homeownership value limits for newly constructed housing in each
area.

Existing Housing. The new HOME homeownership value limits for existing HOME units is 95 percent of the
median purchase price for the area based on Federal FHA single family mortgage program data for existing
housing and other appropriate data that are available nationwide for sale of existing housing in standard
condition, Nationwide, HUD has established a minimum limit, or floor, based on 95 percent of the state-
wide nonmetropolitan area median purchase price using this data. HUD has used the greater of these two
figures as their HOME homeownership value limits for existing housing in each area.

PJ Determined Limits. In lieu of the limits provided by HUD, a PRHFA may determine 95 percent of the
median area purchase price for single family housing in the jurisdiction annually in accordance with
procedures established at § 92.254(a)(2)(iii).

The PRHFA will use the limits published by HUD that can be found at:

https://www.hudexchange.info/resource/2312 /home-maximum-purchase-price-after-rehab-value/

Housing Trust Fund (HTF)
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Reference 24 CFR 91,320(k)(5)

7. Maximum Per-unit Development Subsidy Amount for Housing Assisted with HTF Funds. Enter or
attach the grantee’s maximum per-unit development subsidy limits for housing assisted with HTF funds.
The limits must be adjusted for the number of bedrooms and the geographic location of the project.
The limits must also be reasonable and based on actual costs of developing non-luxury housing in the
area.

The limits must be adjusted for the number of bedrooms and the geographic location of the
project. The limits must also be reasonable and based on actual costs of developing non-luxury
housing in the area.

If the grantee will use existing limits developed for other federal programs such as the Low
Income Housing Tax Credit (LIHTC) per unit cost limits, HOME's maximum per-unit subsidy
amounts, and/or Public Housing Development Cost Limits (TDCs), it must include a description of
how the HTF maximum per-unit development subsidy limits were established or a description of
how existing limits developed for another program and being adopted for HTF meet the HTF
requirements specified above,

The limits must be adjusted for the number of bedrooms and the geographic location of the project. The
limits must also be reasonable and based on actual costs of developing nen-luxury housing in the area,

If the grantee will use existing limits developed for other federal programs such as the Low Income
Housing Tax Credit {LIHTC) per unit cost limits, HOME's maximum per-unit subsidy amounts, and/or Public
Housing Development Cost Limits (TDCs), it must include a description of how the HTF maximum per-unit
development subsidy limits were established or a description of how existing limits developed for another
program and being adopted for HTF meet the HTF requirements specified above.

PRHFA will use the maximum per unit subsidy standards adopted by the State HOME Program, This will
allow income eligible families to meet the eligibility requirements pursuant to 24 CFR 92.203. For rental
projects, the proposal should allow renters to be eligible, through compliance of 24 CFR 92.216. For the
PY 2022 an application or proposal will include the Basic Threshold Requirements and the additional
requirements as outlined originally in the previous JANOFA efforts.

The initial basic qualifications will be evaluated by the State HOME program personnel. If the project does
not meet requirements for completeness, the applications will not be received. If received, only those
applications that meet the joint basic threshold requirements and qualifications would be further
considered for evaluation under joint the Point Ranking System. The project lecation and the targeted
population will be key factors in determining the grant size limit.

The Government of Puerto Rico is adopting the maximum HOME/HTF subsidy limits established in CPD
Notice 15-03 for the HTF Program. There limits were adopted from Section 234 of Condominium Housing
basic mortgage limits. As shown in the following table, limits vary by the number of bedrooms in the unit,
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and type of structure. The most recent Federal Register on Section 234-Housing Condominium (FR 72107)
establishes the following limits:

Bedrooms Non-Elevator Elevator HCP Maximum Per Unit Subsidy (see appendix for table).

It is important to note that San Juan is listed in the High Cost Percentage Exception List with 270%,
however it is capped at 240%. The last column is the resulting maximum per unit subsidy. The PRHFA will
apply these limits statewide since construction costs do not vary significantly between different
geographical areas of the Island. Based on PRHFA these subsidy limits are reasonable taking into account
the current construction costs and the experience of the agency with previous projects. Puerto Rico has
several well-connected distribution centers which provide a constant pool of construction and bullding
materials throughout the Island. Transportation infrastructure, along with port facilities in the north and
south of the Island facilitate this process. Moreover, human resources costs are fairly similar between
regions, particularly in construction related activities.

The abovementioned analysis recognizes that there exists fundamental differences between individual
projects costs, but variations between municipalities or regions are not significant enough to grant a
variation by region in the subsidy limits. The PRFHA understand that HOME limits are appropriate as the
initial cap for the amount of HTF funds that will be potentially allocated to units.

If the grantee will use existing limits developed for other federal programs such as the Low Income
Housing Tax Credit (LIHTC) per unit cost limits, HOME's maximum per-unit subsidy amounts, and/or
Public Housing Development Cost Limits (TDCs), it must include a description of how the HTF maximum
per-unit development subsidy limits were established or a description of how existing limits developed
for another program and being adopted for HTF meet the HTF requirements specified above.

Bedrooms Non-Elevator Elevator HCP Maximum Per Unit Subsidy

Bedrooms Non-Flevator Flowator Hep Maximum Per
Unit Subsidy

0 555,474 658,378 240% $140,107.20

1 $63,062 | $66,923 240% $160,615.20

2 §77,140 581,377 240% $195,304.80

3 $98, /42 $105,2/6 240% $252,662.40

41 $110,002 $115,560 240% $277,344.00

8. Rehabilitation Standards. The grantee must establish rehabilitation standards for all HTF-assisted
housing rehabilitation activities that set forth the requirements that the housing must meet upon
project completion. The grantee's description of its standards must be in sufficient detail to determine
the required rehabilitation work including methods and materials. The standards may refer to
applicable codes or they may establish requirements that exceed the minimum requirements of the
codes. The grantee must attach its rehabilitation standards below,
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In addition, the rehabilitation standards must address each of the following: health and safety; major
systems; lead-based paint; accessibility; disaster mitigation (where relevant); state and local codes,
ordinances, and zoning requirements; Uniform Physical Condition Standards; and Capital Needs
Assessments (if applicable).

This section provides the minimum acceptable standards for existing multi-family household dwelling
units rehabilitated in whole or in part with National Housing Trust Fund (HTF) program funds in Puerto
Rico. These standards are not intended to reduce or exclude the requirements of any local or state
building or housing codes, standards or ordinances that may apply. In the event of any conflicting code(s),
the more restrictive code(s) will apply. These standards were designed to assist in achieving consistency
for all rehabilitation activities funded with HTF funds. The goal of the Puerto Rico Housing and Finance
Authority HTF program is to provide functional, safe, affordable and durable housing that meets the needs
of the tenants and communities in which the housing is located. The purpose of the HTF Standards is to
ensure that property rehabilitation puts each building in the best possible position to meet this goal over
its extended life and that, at a minimum, all health and safety deficiencies are addressed.

The project developer will formally contract licensed architectural and engineering design professionals
to provide appropriate professional services for each project. It is the responsibility of each licensed
professional to assure that the scope of work is done in accordance with the generally accepted
practices in the their discipline, as well as designing the project to be in full conformance with all the
applicable Federal, State and local codes.

In addition, the architect or engineer will provide contract specifications which stipulate quality
standards, materials choices and installation methods and standards. By meeting the various code
requirements as a minimum standard, each building rehabilitation project is assured to be brought up
to an acceptable level of rehabilitation. Warranties shall be required per the standard construction
contracts on all materials, equipment and workmanship.

This Standard ensures that HTF assisted projects are completed in a thorough and workmanlike manner
in accordance with industry practice and contractually agreed upon plans and specifications as well as
subsequent mutually agreed upon change orders during the construction process. HTF assisted projects
and developers will employ best practice industry standards relating to quality assurance to verify all
work completed.

I. Health and Safety
If the housing is occupied at the time of rehabilitation, any life-threatening deficiencies must be
identified and addressed immediately. These items include:

Air Quality -Propane/Natural Gas/Methane Gas Detected
Blocked Egress/Ladders

Electrical Hazards -Exposed Wires/Open Panels

Electrical Hazards -Water Leaks on/near Electrical Eguipment
Emergency Fire Exits -Emergency/Fire Exits Blocked/Unusable
Missing Outlet Covers

D bW N e
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7 Missing/Damaged/Expired Extinguishers

8 Blocked Ventilation System

9 Outlets/Switches/Cover Plates -Missing/Broken
10 Smoke Detector -Missing/Inoperable

11 Windows -Security Bars Prevent Egress

See Appendix B (UPCS) for a list of Inspectable Items and Observable Deficiencies, including the
identification of life threatening deficiencies for the property site, building exterior, building systems,
common areas, and units,

Il. Expected Useful Life (Capital Needs Assessment)

All PRHFA HTF assisted projects and developers will consider the remaining expected useful life of all
building components with regard to building long term sustainability and performance. Specifically, each
building compenent with a remaining expected useful life of less than the applicable HTF period of
affordability {10, 20 or 30 years, depending on amount of HTF assistance provided) shall be considered
for replacement, repair or otherwise updated. Additionally, new building components with an expected
useful life of less than the period of affordability shall be considered for future replacement.

A Capital Needs Assessment (CAN) is necessary for all HTF assisted multifamily housing with 26 cr more
total units that determines the useful life of systems, the long terms physical needs of the project and the
work to be performed. Specifications for the assessment are listed below:

1. The industry standard period for CNAs is 20 years; however, project CNAs must be updated every
five years during the life of the project to ensure projected capital needs through the HTF

affordability period are anticipated and planned for.
a. |Ifthe projects affordability period is 30 years {$50,000 or more in assistance
provided).The initial CNA will cover years 1-20. The first 5-year update will be done
in year 5 and cover years 6
25. The second 5-year update will be done in year 10 and will cover years 11-30.
b. If a project’s affordability peried is 20 years {530,000 to $50,000 in assistance
provided). The initial CNA will cover years 1-20, The first S-year update will be done
in year 5 and cover years 6
20. The second 5-year update will be done in year 10 and will cover years 11-20
c. Ifa project's affordability period is 10 years {Under $30,000 in assistance provided). The
initial CNA will cover years 1-10. The first 5-year update will be done in year 5 and cover
years 6-10.

1 HTF assisted projects and their development teams should ensure that all building components
are analyzed in the CNA as part of a comprehensive effort to balance rehabilitation scope and
capital planning in 2 way which maximizes long-term building performance as much as possible
within the parameters of both development and projected operational funding available.

2 The CNA will take into account any extraordinary circumstances of the prospective aoccupants of
the dwelling (i.e. physical, sensory, developmental disabilities) and reflect a means to address
such circumstances in their inspection and in the preparation of a work write-up/project
specifications for that dwelling.
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3 The CNA report must be prepared by a qualified prefessional {architect or engineer) who has no
financial

interest in the project and no identity of interest with the developer. For purposes of this document,
a "qualified professional” is a licensed professional architect or engineer, who can substantiate a
minimum of five (5) years’ experience providing CNA reports in accordance with PRHFA standards and
who performs the assessment and supplies the PRHFA with their professional opinion of the
property’s current overall physical condition. The CNA must include the identification of significant
deferred maintenance, existing deficiencies, and material building code violations that affect the
property’s use and its structural or mechanical integrity, Furthermore, the CNA must examine and

analyze the following building components:
a. Site, including topography, drainage, pavement, curbing, sidewalks, parking,
landscaping, amenities, water, storm drainage, gas and electric utilities and lines.
b. Structural systems, both substructure and superstructure, including exterior walls and
balconies, exterior doors and windows, roofing system and drainage.
[ Interiors, including unit and common area finishes (carpeting, vinyl tile, interior walls,
paint condition, etc.}, unit kitchen finishes and appliances, unit bathroom finishes and fixtures
and common area lobbies and corridors.

d. Mechanical systems, including plumbing and domestic hot water, Air Conditioning,
electrical and fire protection.

e. Elevators (if applicable).

f. Provide building life cycle study that lists each building component, the base cost and

opinions of probable cost immediately (critical repair item), along with an analysis of the
reserves for replacement needed to fund long-term physical needs of the project, accounting for
Inflation, the existing reserves for replacement balance and the expected useful life of major
building systems.

1 Provide written cost estimates in order that the PRHFA may and determine that costs are
reasonable.

2 The assessment will consider the presence of environmental hazards such as asbestos, lead
paint and mold on the site. The assessment will include an opinion as to the proposed budget
for recommended improvements and should identify critical building systems or compoenents
that have reached or exceeded their expected useful lives.

3 If the remaining useful life of any component is less than fifty percent {50%) of the expected
useful life, immediate rehabilitation will be required unless capitalized. If the remaining useful
life of a component is less than the term of the affordability period, the application package
must provide for a practical way to finance the future replacement of the component.

8. The professional preparing the CNA report must:

a The assessment must include a site visit and physical inspection of the interior

and exterior of all units and structures, as well as an interview with available on-site

property management and maintenance personnel, to inquire about past repairs,

improvements and an examination of invoices, contracts or work orders relating to the

repairs/improvements over the last twenty-four

(24) months, pending repairs and existing or chrenic physical deficiencies. Any

information from the interview must be included in the CNA. The assessment must also
55

Annual Action Plan 205
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)



consider the presence of hazardous materials on the site,
b. Identify physical deficiencies, including critical repair items, immediate physical
needs and long

term physical needs. These must include repair items that represent an immediate threat
to health and safety and all other significant defects, deficiencies, items of deferred
maintenance and material building code violations that would limit the expected useful

life of major components or systems.
[ Explain how the project will meet the requirements for accessibility to persons with
disabilities, Identify the physical obstacles and describe methods to make the project more
accessible and list needed repair items in the rehabilitation plan.

d. Prepare a rehabilitation plan, addressing separately all immediate and long-term
physical needs.

e. Work Specifications and Scope of Repairs

f. Work specifications should include enough detail to specify each item to be repaired,
the quantity of materials to be used and the exact location of each repair.

g Repairs needed to correct basic safety, durability, mechanical and efficiency
deficiencies.

1 All materials used must meet the Puerto Rico Building
Code standard material specifications. All work must be
done with skilled craftsmen and accomplished with

care.
10, Upon completion of repairs, the contractor
will:
a. Remove all construction debris from the
site,
b. Clean all floors impacted by the work.
& Clean all new and existing paint from
other finished surfaces including window glass
and mirrors,
d. Leave all newly installed items in
operating condition.
e. Start all other electrical and mechanical
systems.
f. Put all hardware in operating condition,
g Deliver new keys to homeowners for

any newly installed hardware,

I1l. Major Systems
HTF Rehabilitation assisted projects must comply with the requirements indicated in this document and
the State and Local Construction Codes approved under the Commonwealth of Puerto Rico.

1. Site Standards
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a. The HTF assisted project must assure that the site is
safe, clean and usable, and designed with details, assemblies and
materials to provide ongoing durability without undue future
maintenance.

b. Site design and engineering shall be by a qualified
professional,
[ The access to a building shall be safe, logical, readily

identifiable, sheltered from the weather, and meeting the exit
requirements to a public way. Pathways of circulation within a
building shall also be safe and logical.

d. Design and systems shall conform to the “Reglamento
Conjunto” 2015 and the Puerto Rico Building code, 2011,

e Sprinkler water service — Underground water service as
required for building sprinkler system shall be in accordance with
NFPA 24,

f. Sewer connections to municipal sewage systems and
on-site sewage disposal must have a minimum useful life same as
the affordability period.

g. Means of egress components shall be in conformance
with Chapter 10 of the International Building Code
h. Vehicular access to public way - site design shall

conform to local zoning code (“Reglamento Conjunto”) and the
“Departamento de Transportacion y Obras Publicas” regulations,
as well as be sensible in its layout to maximize vehicular and
pedestrian safety.

i On-site Parking - parking shall be adequate for project
type, meet local codes, and be designed to drain well, with a
durable appropriate surface material. Handicapped parking shall
be provided as required. Designers may utilize the “Reglamento
Conjunto” to determine the guidelines in the design.

J. Pedestrian access and hardscape — In general, paved
walkways within the site will be designed to provide sensible
pedestrian access from the public way into the site, from parking
areas, and provide access to buildings. All walkways should
generally conform to applicable codes for width and slopes, and
fall protection. Site stairs shall be safe and sound, constructed of
durable materials, with proper rise and run, and with code
approved railings as required. Accessible routes into buildings
shall be provided as required by code.

K Site amenities - site amenities may be provided which
enhance the livability of the project including playground areas,
seating, benches, patio areas, picnic tables, bike racks, grills, and
fencing, etc.

I Mailboxes -Provision will be made for USPS-approved
cluster mailbox units if required by the USPS,

m. Landscaping ~ lawns, ground cover, planting beds,
perennial plants, shrubs and trees may be provided to enhance
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the livability, and to provide a positive aesthetic sense, Planting
choices specified should be low maintenance, non-invasive
species, of an appropriate size and scale and located, when
adjacent to building structures, with regard to their size at
maturity,

n, Solid waste collection & storage — if necessary,
provision shall be made for the outdoor storage and collection of
solld waste and recycling materials in receptacles (dumpsters,
wheeled trash cans, totes). Enclosures may be provided and
should be accessible as required by code,

o. Site lighting with shielded fixtures may be provided to
illuminate parking and pedestrian walkways, and will conform to
local zoning code, Energy efficient lighting shall conform to the
International Energy Conservation Code of Puerto Rico, 2011.

p. The lot or defined site must be free of debris, garbage
or other accumulations of site stored items that create
possibilities of infestations, The site should be generally level,
well drained and accessible.

Q. All exterior property and premises must be maintained
in a clean, safe and sanitary condition.
r. Drainage - assure that the grading surrounding the

bullding will slope away from the building and drain properly,
without ponding or erosion. Replacement landscaping and
grading must direct water away from structures,

s Fencing and gates must not be damaged; missing
sections or has holes per UPCS.

L. Grounds must be erosion and rut free, not overgrown
or penetrating vegetation and have functional ponding and site
drainage per UPCS,

u. Hazardous and substandard conditions include any
condition that threatens the health and or safety of the
occupants, Substandard conditions include any condition that
threatens, defeats or will lead to the

lack of functicnal viability of a single feature of a home. These conditions must include but not be
limited to:

vi.

Accumulated debris, waste or garbage, either in enclosed areas such as storage buildings or
in yard areas,

Environmental conditions such as flooding, mudslides, abnormal air pollution, smoke or dust,
gas smells, sewer odor.

Eroding soil and accumulation of stagnant water
iv. Excessive noise, vibration or vehicular traffic.
V. Excessive accumulations of trash,

Excessive weeds or plant growth.
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vii. Fire hazards.
vill.  Deterlorated and/or irreparable outbuildings, sheds, or other structures that are no longer in

use or are made unusable by their condition.
ix. Holes, ditches, exposed meter boxes or other conditions that create a tripping hazard, excluding
drainage ditches that are part of a designed drainage system.
X. Rodents, insects or other infestations.

xi.  Grading that directs water toward any structure.

xii.  Sewer odor. Standing water or depressions that hold water during wet weather, leaking water
supply, percolating or leaking sewage.
xiii. Exposed pipes, railings or other installations creating tripping hazards.

xiv. Damaged, missing or deteriorated walkways, steps and decks that create tripping hazards or
are otherwise unsafe.

xv.  Stairways or steps with four (4) or more risers and without a functional handrail. Stairways,
decks, porches, balconies and all appurtenances without proper anchorage or capable of
supporting the imposed loads.

xvi. Handrails and guards in poor condition or not properly fastened or capable of supporting
normally imposed loads.

xvii.  All structures in which insects or rodents are found shall be promptly exterminated by
approved processes that will not be injuricus to human health. After extermination, proper
precautions shall be taken to prevent re-infestation.

2. Interior Spaces

a. Means of egress components shall be in conformance with Chapter 10 of the IBC “Means of
Egress” and Chapter 7 of NFPA 101, including complete layout of the exits, corridor and stair
dimensional requirements and arrangement, doors sizes and swings, door hardware, panic exit devices,
door self-closers, interior finishes, walking surfaces, fire separations, stair enclosures, guards and
railings, ramps, occupant load calculations, illumination, and signage.

b. Minimum Space and Use Standards

i The dwelling unit must have a living room, a kitchen area and a bathroom.

ii. Dwelling units shall not be occupied above the maximum occupant load of space requirements
according to the PRBC 1021.2.

c. Minimum Standards for Ceilings

i. Habitable spaces including hallways, corridors, shall have a ceiling height of no less than eight
feet (8'), laundry areas, bathrooms, toilet rooms and kitchens may have a ceiling height of not less than
seven feet six inches {7°-6") according to the PRBC 1208.2, unless the following exceptions:

0 Where beams or girders are spaced not less than four (4) feet on center and project not more
than six (6") inches below the required ceiling height.

olf any room in a building has a slope ceiling, the prescribed ceiling height for the room is required at
the lower level of the ceiling. Any portion of the room measuring less than five feet {5') from the
finished floor to the ceiling shall not be included in any computation of the minimum area thereof.

d. Minimum Room Widths

i Habitable rooms, other than kitchens, shall not be less than seven feet (7') wide in any plan
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dimension according to the IBC 1208.1,

ii. Kitchens shall have a minimum floor area of fifty square feet and shall provide clear
passageways of not less than three feet (3') between counter fronts, counter fronts and appliances or
counter fronts and walls according to the 1BC 1208.1

iii. All kitchens must have a working refrigerator, cook-top and oven. All equipment must be in
proper operating condition.,

iv. The kitchen must have a sink in proper operating condition, with a sink trap and hot and cold
running water connected, to an approvable water supply system and an approvable sewer disposal
system.

v, There must be facilities and services for the sanitary disposal of food waste and refuse, including
temporary storage facilities where necessary (i.e. garbage cans).

e. Minimum Standards for Bathrooms

I Each dwelling unit will have a functicnal and code compliant bathroom in accordance with 1BC
1210

il The bathroom must be located in a separate private room with lockable doors.

iii. The bathroom must have a fixed basin in proper operating condition, with a sink trap and hot
and cold running water. The kitchen sink cannot be used as the required lavatory or basin.

iv. The bathroom must have a tub or shower in proper operating condition with hot and cold
running water.

V. A flush toilet in proper operating condition is required.

vi. The bathtub and or shower may be in the same room as the flush toilet, water closet and

lavatory or basin or said bathtub or shower may be in a separate room. The facilities must utilize an
approvable water supply system and an approvable waste water disposal system.

f. Minimum Standards for Bedrooms

i. Every bedroom shall have a minimum area of 120 square feet according to the IBC 1208.3.

ii. Efficiency Units minimum area is 220 square feet plus 100 square feet for every additional
occupant according to the IBC 1208.4.

iii. Every bedroom shall have access to at least one (1) water closet and one (1) lavatory without
passing through another bedroom, Every bedroom in a dwelling unit shall have access to at least one (1)
water closet and lavatory located within one (1) story (floor) from the story in which the bedroom is
located,

iv. Bedrooms must not constitute the only means of access to other bedrooms or habitable spaces
and shall not serve as the only means of egress from other habitable spaces, except when the unit
contains fewer than two (2) bedrooms.

g Minimum Standards for Living Rooms
i Living rooms shall have a minimum area of 120 square feet
h. Storage -adequate clothes closets, pantry and general storage shall be provided.

i. Amenity Spaces -provision for laundry facilities, bike storage, trash & recycling, and other utility
or common spaces may be made in accordance with the goals of the project program. The project
developers are encouraged to consider adding such amenities as may be appropriate to enhance the
livability of the housing for the tenants,

3. Structure
a. A qualified professional shall examine each building's load-bearing structure, and assess its
existing condition to determine suitability of continued use.
b. In general, structure evaluation and design shall be in conformance with 1BC Chapter 16 and the
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American Society of Civil Engineers Minimum Design Loads for Bulldings and Other Structures {ASCE 10),
2013,

C. In most residential rehabilitation projects where there is no change in use, it is not expected
that the structure will be brought up to new construction standards. Consideration shall be given if
there are any proposed changes in use which would impact the occupancy load.

d. Deficiencies Identified shall be addressed and repairs will be designed and specified as
determined necessary to correct such conditions:

i Repairs shall be made to any deteriorated load-bearing structural elements.
iil. Reinforce, install supplemental or replace structural members determined not to be
adequate for use.
ii.  The minimum life expectancy of repairs to the structural elements must be same as the
affordability period.

4. Foundations

2. Existing foundations shall be examined by qualified professionals

b. All foundation walls shall be maintained free from open cracks, broken components or
deterioration which may compromise the load bearing structural integrity.

c. New below-grade structures to conform to Chapter 18 of IBC “Soils and Foundation”as
appropriate.

d. All newly installed foundations should be designed and constructed in accordance with the
Puerto Rico Building Code.

e. The minimum life expectancy of repairs to the foundation must be same as the affordability
period.

f. Basement floors

i. Mechanical rooms -Provide sound concrete floors with raised housekeeping pads for
equipment,

i Tenant accessed utility spaces (storage, laundry rooms, etc.) — provide sound concrete floors,
iii. Where earthen floors are to remain, provide wear layer of peastone (or similar suitable
material) over vapor barriers.

g Moisture mitigation

i, Provide waterproofing or damp procfing as appropriate where possible and as may be
required by existing conditions of groundwater and stormwater intrusion into
subsurface portions of buildings.

ii.  Provide vapor barriers covered with a wear layer of peastone over earthen basement or
crawl space floors to remain.
iil.  Ventilation of basements and crawl spaces per IBC, Chapter 1203.

5. Floors
a. Minimum Floor System Standards

i, All flooring must not have any serious defects such as severe bulging or leaning, large
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6.

holes, loose surface materials, severe buckling, missing parts or other serious damage.
ii.  All sub-floors should be solid and continuous, without liberal movement or bounce, free
from deterioration.
iii. Al flooring must be free from tripping hazards with a minimum of seams spaced at logical

locations, such as doorways and matched to the existing floor.
All flooring must be sealed and tight at the edges.
All floors shall be covered with water resistant flooring.

i, Basement floors should be continuous concrete. If not, certain appliances located in this
area will be properly elevated above grade with concrete blocks.
vii.  The minimum life expectancy of repairs to flooring must be same as the affordability period.

Walls
a Minimum Wall System Standards

i The minimum life expectancy of repairs to structural walls, interior walls, interior
surfaces, exterior surfaces and firewalls, must be same as the affordability period
i, All walls including doors and windows should be maintained in good, sanitary condition and
free from any serious defects such as severe bulging or leaning, holes, cracks, breaks, loose
surface materials, severe buckling, missing parts, rotting materials, chipped, cracked or
peeling paint, falling cement plaster or other serious damage.
iii. Exterior wall surfaces should be free from chipped, cracking or peeling paint. All such loose paint
should be properly prepared, primed, properly painted and maintained weatherproof and
properly surface coated where required to prevent deterioration.
surfaces, including
doors
condition and free from chipping, cracking or peeling paint with no loose, cracked or falling
cement plaster.
v. All such loose paint should be completely removed and surfaces primed, All primed surfaces
should be properly painted,

iv. Interior  wall and windows, shallbe maintainedin good, sanitary

. Roofs

Minimum Roof Systems Standards

The roof and cap flashings must be structurally sound and weather tight,

Roof surfaces should be free from defects. No indication of excessive wear or potential failure will
be acceptable,

Roof drainage must be adequate to prevent dampness or deterioration in the walls and interior

portion of the structure.
Roof drains, gutters and downspouts must be in good repair and free from obstructions.
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v, Roof water discharge shall not be directed toward foundations, splash blocks must be included
where necessary.

vi.  The minimum life expectancy of repairs must be same as the affordability period.

8. Windows and Doors

a. Minimum Window and Door Standards
i. Every window and door must meet egress requirements (IBC Chapter 10) for dimensions, swing
and clearances, and be accessibility (ADA) compliant as required.

i Every window, exterior door and basement or cellar hatchway must be substantially tight, water
and rodent proof and be kept in a state of maintenance and repair.

iii.  All exterior doors to the outside or to a common public hall must be solid core and be equipped
with adequate security locks. All windows accessible from ground level must be lockable.

iv. Every exterior and interior door, when closed, must fit tightly within its frame.

V. Every exterior and interior door, door hinge and door latch and/or lock must be maintained in
good working condition.

vi. Every exterior window, door and frame must be constructed and maintained in such a manner as

to be weather tight with adequate weather stripping.

vii. All doors and windows must be capable of providing adequate seal against air infiltration, weather
elements, and be determined to be appropriately energy efficient in keeping with the overall
energy efficiency strategy of the project.

viii. Every basement or cellar hatchway must be constructed and maintained as to prevent the
entrance of rodents, vermin, rain and surface drainage water into the dwelling or structure.

ix. Natural ventilation shall be through windows, doors, louvers or other approved openings to the

outdoor air. Such openings shall be provided with ready access or shall otherwise be readily controllable

by the building occupants.

X. A kitchen and or bathroom may pass without a window area provided there is a mechanical

means of ventilation which is maintained in working order.

%, The requirements for emergency egress from sleeping rooms must be per the Puerto
Rico Building Code 1018.1.

xii, Every window or other opening to outdoor space which is used or intended to be used
for ventilation must likewise be supplied with screens covering the entire window areas
required for ventilation. The material used for all such screens (doors and windows)
must be not less than sixteen (16) mesh per twenty-five (25) mm and must be properly
installed, maintained and repaired to prevent the entrance of flies, mosquitoes or other
insects. Half screens on windows may be allowed provided they are properly installed
and are bug and insect tight.

b. Existing doors and windows
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I Doors and windows te remain should be examined and determined to be
suitable for reuse with a minimum remaining useful life the same as affordability peried
and repaired if necessary
il Repaired doors and windows shall be tested and modified as necessary to
operate properly. Hardware shall be intact and operational, or be replaced with new
hardware as required
iii. Where existing doors or windows do not meet the standards for egress,
condition, and/or energy efficiency deemed appropriate to the project, they shall be
replaced by new windows.

b. New doers and windows

I New doors and windows shall be code compliant, and conform with the IBC Chapter 10
“Means of Egress”, Puerto Rico Building Cede 2011, and the International Energy
Conservation Code of Puerto Rico, 2011.

ii. Al doors and windows shall be installed per manufacturer’s installation guidelines
and specifications, and shall incorporate appropriate detail, flashings, joint sealers,
and air sealing techniques.

iii. Replacement of doors (both interior and exterior) and windows must have a minimum

life expectancy the same as the affordability period.

9. Electrical
a. Project electrical design should be done by a licensed electrical engineer, or other
qualified professional.
b. Project electrical must be installed by a licensed electrician
c. Design shall be comply with Fire Code of Puerto Rico, 2011, the International electrical

Code, 2011 and the International Energy Conservation Code of Puerto Rico, 2011 and the
National Fire Protection Association codes.
d. In general, the electrical system should be new throughout a building:

I. Where existing service entrances, disconnects, meters, distribution wiring, panels, and
devices are proposed to remain, they will be examined and determined te be in good
condition, code compliant and have a minimum remaining useful life of the affordability
period, The designer, in concert with the electrical inspector, shall examine the system and
equipment. Existing components of the electrical system may be reused as appropriate.
Substandard or critical non-code compliant components shall be replaced.

e. Electrical service and metering:

. The service entrance size shall be calculated to handle the proposed electrical loads.

ii. Metering and disconnects shall be per code and mounted at approved locations.

f. Electrical distribution system:

i. Lighting and receptacle circuits shzll be designed per code.

i Locations and layout of devices and lighting to be logical and accessibility compliant where
required,
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iii. Provision shall be made for the wiring of dedicated equipment circuits and connections for
heating, ventilation equipment/exhaust fans, pumps, appliances, etc.
g. Developers are encouraged to upgrade to Energy Star® Category.
h. Site lighting with shielded fixtures may be provided to illuminate parking and pedestrian
walkways, and will conform to local zoning.
. Emergency and exit lighting/illuminated signage shall be per the NFPA 101, Life Safety

Cade.
). Fire detection and alarms:
i Shall be installed as required by code: NFPA 101, Chapters 9.6, 30.3.4 and/or 31.3.4, and comply
with NFPA 72, and NFPA 1.

il Smoke detectors shall be installed per NFPA 30.3.4.5 and 9.6.2.10.

iii. Each dwelling unit must have at least one (1) hard-wired smoke detector, in proper operating
condition, on each level of the dwelling unit on the ceiling or wall cutside of each separate sleeping area
in the immediate vicinity of bedrooms, including basements but excepting crawl spaces and unfinished

attics,
iv. Smoke detectors must be installed in each room used for sleeping purposes.
V. If the dwelling unit is occupied by any hearing impaired person, smoke detectors must have an
alarm system, designed for hearing impaired persons as specified in the National Fire Protection
Standard,
i CO detectors shall be installed per Fire Code of Puerto Rico, 2011 and NFPA 101, Chapter
30.3.4.6 and NFPA 720.
vil, Where required — system annunciation shall be in accordance with NFPA 1.
k. Communication low-voltage wiring - provisions for TV, telephone, internet data,
security, and intercoms should be considered and installed as appropriate to the project’s use
and livability.
. Optional solar powered photovoltaic panel system may be installed in accordance with
the International Energy Conservation Code of Puerte Rico, 2011.
10. Mechanical
a. All mechanical systems shall be designed by a mechanical engineer or other qualified
professional.
b. All mechanical systems shall meet all applicable codes such as International Plumbing

Code of Puerto Rico, 2011, Mechanical Code of Puerto Rico, 2011, Fuel and Gas Code of Puerto
Rice, 2011, Internaticnal Energy Conservation Code of Puerto Rico, 2011, Fire Code of Puerto
Rico, 2011, and the National Fire Protection Association codes,

C. Fire protection

I In general, all bulldings assisted with HTF funds shall have fire suppression as required by the

Puerto Rico Fire Department with approved sprinkler systems installed as required by NFPA 101

il System design to conform to applicable NFPA standard 13 or 13R

iii. Underground water services for sprinkler system shall meet NFPA 24

iv. Provide fire pumps, standpipes, and fire department connection as required per NFPA 13, 14 &
25.

V. Where possible, piping for the sprinkler system shall be concealed.

d. Plumbing

i Where existing components of a system are to be reused, they will be examined and
determined to be in good condition, code compliant and with the International Plumbing Code of Puerto
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Rico, 2011, have a remaining useful life of the applicable affordability period. Critical non-code
compliant compenents shall be replaced.

il All fixtures, piping fittings and equipment shall be lead-free.

iii. Kitchen fixtures — When existing kitchen fixtures are not in good condition, new sinks and
faucets, and associated plumbing shall be installed in each apartment,

iv. Bath fixtures — When existing bath fixtures are not in good condition, new water saving tollets,
tubs and tub surrounds, lavatory sinks, and faucets shall be installed in each apartment.

V. Three and four-bedroom apartments are encouraged to be designed to include 1% baths
minimum where adequate space is available.

vi. Provision for laundry rooms or laundry hook-ups may be made per project’s program
requirements.

vii. Provision for other utility plumbing for janitor sinks, floor drains, outdoor faucets, drains for
dehumidification systems, etc,, may be made as desired or reguired.

e. Ventilation

I Indoor air quality will be addressed by the installation of either exhaust only or balanced
ventilation systems as required by the Mechanical Code of Puerto Rico, 2011, Fuel and International
Energy Conservation Code of Puerto Rico, 2011, Fire Code of Puerto Rico, 2011, and the National Fire
Protection Association codes.

il Air Conditioning systems must be designed per the Mechanical Code of Puerto Rico, 2011 and
the International Mechanical Code, Energy Conservation measures are recommended,

iii. Dwelling units must have access to natural ventilation. Bedrooms must have the provision for
the installation of an air conditioning unit if applicable,

iv. Balanced mechanical ventilation systems are encouraged.

v, Ventilation controls shall be per applicable codes.

f. Domestic Hot Water:

i. Hot water system shall be designed as required by the Puerto Rico Building Code P2801.

i Water heating facilities shall be properly installed in accordance with manufacturer’s installation
and per code requirements, be maintained and capable of providing an adequate amount of water to be
drawn at every required sink, lavatory, bathtub, shower and laundry facility at a temperature of not less
than 110 degrees Fahrenheit.

iii. The water supply system shall be installed and maintained to provide a supply of water to
plumbing fixtures, devices and appliances in sufficient volume and at pressures adequate to enable the
fixtures to function properly, safely and free from defects and leaks. Each unit should be equipped with
a functioning pressure release valve and temperature release valve.

g. Water supply and Waste Water

I A potable water supply system shall be installed so as to prevent contamination, Every dwelling
unit must have an accessible and properly functioning main shut-off valve with a provision for discharge
near the water service entrance point.

ii. Supply lines and fittings for every plumbing fixture shall be installed to prevent backflow.

iii. All galvanized piping is to be replaced. Deteriorated, rotted, broken or otherwise wom water
supply, vent pipes or waste water pipes must be replaced.

iv. All deteriorated, blocked, inoperable or leaky equipment shall be repaired or replaced.

V. Every dwelling unit must contain a bathtub or shower that is properly connected to both hot
and cold running water lines under pressure and must be maintained in working order. Faucets shut off
valves and plumbing lines should be maintained free from leaks or drips and should be capable of
shutting off completely. New tub and shower valves must have balanced pressure thermostatic valves.
vi. Existing plumbing equipment and fixtures and repairs must be inspected for durable condition.
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Replacement fixtures must have a life expectancy of a minimum of twenty {20) years,
vii. Connection to a continuously functioning sanitary wastewater disposal system.
h. Elevators

. If a HTF assisted multifamily project has 4 floors or more, a minimum of two elevators

must be installed.

il.  Elevators must be installed per code NFPA 101, Chapter 9.4 and must comply with the
International Building Code Chapter 30 “Elevators and Conveying Systems” and Chapter
10 "Means of Egress” as indicated in the Puerto Rico Building Code, 2011.

iii. Existing elevators and lifts may be retained if they are appropriate to the use of the
building and in serviceable condition with a minimum expected useful life of the
affordability period.

11, Furnishing, Fixtures and Appliances

2. Signage and identification
i. Building signage shall be provided. Including building address, apartments’
identification,building directery, exits, stairways, common and utility spaces, etc. shall
be in conformance with NFPA 101 Life Safety Code, and be accessibility compliant.
ii. Exit signage will be provided as required by code and be accessibility (ADA)
compliant as required.
b. Fire protection specialties
I Provide fire extinguishers in bulldings, and in apartments as required by Fire
Code of Puerto Rico, 2011and as directed by the Puerto Rico Fire Department.
c. Equipment
i All new equipment to be ENERGY STAR® rated.
i, Existing equipment to be retained and continued to be used shall be in
serviceable condition with a minimum expected lifetime as the affordability period.
iii. Equipment shall conform to the International Energy Conservation Code of
Puerto Rico, 2011
d. Toilet accessories
I Each bath will have appropriate accessories such as towel bars, robe hooks,
bath tissue holders, etc., installed and securely fastened in place. Accessories shall be
located per accessibility requirements (ADA) where necessary.
i Medicine cabinets and mirrors ~ install in each apartment bath as appropriate.
e. Shelving must be durable and cleanable. Include shelving for pantries, linen closets,
clothes closets and other storage as appropriate, securely fastened in place,
f. Kitchen appliances
I Provide new, full-size (30", 4 burner) stove and refrigerator in each apartment.
ii.. Existing appliances to be reused shall be in good and serviceable condition.
iil. Provide other appliances (such as microwaves) as may be appropriate to the
project.
iv. All appliances in accessible {ADA) apartment units shall be accessibility
compliant, and located in an arrangement providing required clear floor spaces.
g. Laundries may be included where adequate space is available and when appropriate to
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meet the project goals. Washers and dryers may be provided in laundry rooms or in
apartments.

h. Playground equipment, if applicable, must be safe and code-approved.

i. Existing Kitchen cabinetry or countertops proposed to remain shall be in good condition
with a minimum remaining useful life same as the affordability period.

). New Kitchen cabinetry and counters shall be of good quality and be provided with a
cleanable sanitary surface material impervious to water such as high pressure laminate
(HPL).

k. Shop fabricated as one piece assembly where possible. Seal field joints,

|. Installed level and securely fastened to cabinetry

m. Bath cabinetry and vanity lavatory tops, when used, should be one piece integral bow!
with integral backsplash

12, Finishes

a. |Interior Finishes
i In general, all interior finishes will be new and installed per manufacturer’'s recommendations
and the standards of quality construction per trade practices and associations related to the
particular product or trade, and per Chapter 8 of the IBC “Interior Finishes” as instructed by
the Puerto Rico Building Code, 2011.

ii.  Walls & ceilings -Where existing finishes are proposed to remain, they will be determined to
meet the standard of being sound, durable, lead-safe, and have a remaining useful life of no
less than the affordability period.

iii. Flooring -All new flooring materials (resilient flooring, wood flooring, laminate flooring,
carpet, and/or ceramic tile) shall be installed over suitable substrates per manufacturer’s

specs and the trade association practices.

iv. Paint -In general, all interior ceiling, wall, and trim surfaces shall receive renewed
coatings of paint {or other clear/stain) finishes. Painting shall be done in a workmanlike
manner, and in accordance with the manufacturer’s recommendations. All painting
including preparation of existing surfaces shall be done in a lead-safe manner,

v. Acoustical Treatments ~ Dwelling units separated acoustically using Section 1207 of the
IBC as a guideline minimum standard,

b. Exterior Finishes
. All exterior finishes must comply with Chapter 14 of the IBC "Exterior Walls™ as instructed by
the Puerto Rico Building Code, 2011.
ii. Paint
oln general, all existing exterior concrete or wood surfaces shall receive new paint coatings, except as
appropriate due to the recent application of paint or the sound condition of existing coatings
oExamine surfaces and apply paint only to sound acceptable materials and surfaces.
oPrepare surfaces properly, removing locse or peeling previous paint.
oPaint prep shall be done in accordance with applicable lead safe standards.

o Before painting, assure that any moisture issues which may compromise the life expectancy of
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the paint system are remedied,

oExterior paint systems shall be compatible, and installed in accordance with manufacturers’
specifications.

i. Porches, decks, balconies and steps

oExisting porches, decks, balconies, steps and railings proposed to remain shall be examined and
repaired as necessary. Repalr and reconstruction shall be carried out to assure that they will have a
continued useful life of the remaining affordability period.

olnspect structure for soundness and reconstruct any deterlorated members as required.

olnstall new support piers as may be required.

oPatch existing decking with matching materials, or install new durable decking.

oRailings shall be sound and adequately fastened to meet code requirements for structural loading.
Repair or replace in-kind as appropriate. Railings shall meet code requirements for height of protective
guards, or have supplemental guards installed.

oSteps shall be safe and sound and meet applicable codes, with railings as necessary.

oAll balconies and porch elements shall be able to withstand the weather elements to prevent
premature deterioration.

12, Construction Materials

Must follow state and local codes related to the construction in Puerto Rico.

IV. Lead Based Paint

All HTF funded projects must conform to all applicable provisions of 24 CFR Part 35 regarding lead-based
paint. HTF assisted projects must also conform to all Puerto Rico laws and regulations, as well as EPA
requirements regarding lead-based paint, including protection of workers who may be exposed to lead
paint during the construction process. Some provisions include:

1 All homes constructed before January 1, 1978 will be evaluated for lead based
paint hazards, Evaluation will be done by a qualified, certified or licensed person as
required under the regulations at 24 CFR 35. A qualified lead based paint inspector or
risk assessor Is certified or regulated by a state or local health or housing agency or an
organization recognized by HUD.
2 As required under 24 CFR 35, 24 CFR 570.608, 24 CFR 982.401 all lead based
hazards will be identified and reduced through paint stabilization, interim controls or
abatement as required.
3 Safe work practices will be followed at all times in a manner which insures the
health and safety of workers and residents, especially children
4 During lead hazard reduction efforts, the work area will be sealed and the family
will be protected or relocated as required by the regulations.
5 Final Clearance will be achieved on all lead hazard reduction activities as
required under the regulations.
6. Applicable Federal Regulations must be employed, such as:
a HUD Lead Safe Housing Rule (Title 24, Part 35) requires various levels of evaluation and
treatment of lead paint hazards when federal money is used for rehabilitation of target housing.
b. EPA Renovation Repair and Painting Rule (40 CFR Part 745) — Requires contractors conducting
renovation, repair or maintenance that disturbs paint in target housing or child occupied facilities to be
licensed by EPA and use lead safe work practices to complete the work. Developers must ensure
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contractors are properly trained and licensed.

c. HUD/EPA Disclosure Regulations (Title 24, Part 35, Subpart A} — Reguiresownersoftargethousing
to disclose all lead paint records and related information to potential buyers and/or tenants.
d. OSHA Lead in Construction Rule (29 CFR Part 1926.62) -Proscribes personal protection measures

to be taken when workers are exposed to any lead during construction projects.

V. Accessibility

Housing that is rehabilitated with HTF funds must meet all applicable federal and state regulations
regarding accessibility for persons with disabilities. An overview of these requirements is provided
below; however, the applicability of these rules is complex and therefore it is recommended that
developers seeking HTF funds consult with a qualified design professional.

General Requirements:

1 Projects shall meet applicable Federal and Local Regulations and Rules
2 The number of accessible apartment units shall be determined by the code requirements
3 Projects shall comply with the American’s with Disabilities Act (ADA), Title Il {for public entities)

and Title 11l (for places of public accommodations) implemented at 24 CFR parts 35 and 36, and 2010
ADA Standard for Accessible Design and attendant Design Guide (D0J), as applicable

4 Projects, if applicable, shall comply with the Fair Housing Act, which states in part that covered
multifamily dwellings as defined by HUD’s implementing regulations at 24 CFR 100.201 must meet the
design requirements at 24 CFR 100.205.

5 Projects, if applicable, shall comply with Section 504 of the Rehabilitation Act of 1973
implemented at 24 CFR Part 8.

6. For “substantial” rehabilitation (projects with 15 or more total units and the cost of
rehabilitation is 75% or more of the replacement cost):

a At least 5% of the units (1 minimum) must be made fully accessible for persons with mobility
impairments based on the Uniform Federal Accessibility Standards (UFAS).

b. In addition, at least 2% of the units (1 additional unit minimum) must be made accessible for
persons with sensory impairments.

C. Common spaces must be made accessible to the greatest extent feasible

6 For projects with “less-than-substantial” rehabilitation (anything less than “substantial”), the

project must be made accessible to the greatest extent feasible until 5% of the units are physically
accessible, and common spaces should be made accessible as much as possible,

VI. Disaster Mitigation

To the extent applicable or relevant, the housing must be improved to mitigate the potential impact
of potential disasters (e.g. earthquakes, hurricanes, floods, wildfires, extended power outages) in
accordance with state or local codes, ordinances, and requirements, or such other requirements that
HUD may establish.

1 Projects shall meet FEMA federal regulation, and HUDs' floodplain management requirements
at 24 CFR 55, including the 8-Step Floodplain Management Process (when applicable) at 24 CFR 55.20.
2 Projects shall meet the Puerto Rico Building Code regulations Section 1613 for Earthquake Loads

protection; and the American Society of Civil Engineers Minimum Design Loads for Buildings and Other
Structures ASCE 10 Section 9.0.
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3 Projects shall meet the American Society of Civil Engineers Minimum Design Loads for Bulldings
and Other Structures ASCE 10 Section 9.13.6.2.3 for Hurricane (Wind Force) protection.

VII. State and Local Codes, Ordinances, and Zoning Requirements.

Eligible Projects must meet all applicable international and local codes, ordinances and requirements. In
the absence of state or local building codes, the housing must meet the International Building Code of the
International Code Council,

All work shall comply with all applicable international and Puerte Rico local codes, ordinances, regulations
and zoning requirements.

Applicable state codes include but are not limited to:

1 Reglamente Conjunto para la Evaluacién y Expedicidn de Permisos Relacionados al Desarrollo u
uso De Terreno, 2015

2 Puerto Rico Building Code, 2011

3 International Building Code (1BC), 2015

4 Residential Code for One and Two Family Dwellings of Puerto Rico, 2011

5 Fire Code of Puerto Rico, 2011

6 National Fire Protecticn Association (NFPA), 2015

7 Mechanical Code of Puerto Rico, 2011

8 International Plumbing Code of Puerto Rico, 2011

9 Fuel and Gas Code of Puerto Rico, 2011

10 International Energy Conservation Code of Puerto Rico, 2011

11 Existing Puerto Rico Building Code, 2011

12 Private Sewage Disposal Code of Puerto Rico, 2011

13 American Society of Civil Engineers Minimum Design Loads for Buildings and Other Structures
(ASCE 10), 2013.

14 Fair Housing Act Design Manual, 1998

15 Section 504 of the Rehabilitation Act

16 Americans with Disabilities Act Design Standards, 2010

17 29 CFR Part 1910 Occupational Safety and Health Administration {OSHA)

Please note that the PRHFA HTF assisted project must demonstrate compliance with all local codes. The
HTF Standards are designed to exceed the Uniform Physical Condition Standards (UPCS) and ensure that
upon completion the HTF assisted project and units will be decent, safe, sanitary, and in good repair as
described in 24 CFR 5.703. See Appendix B (UPCS) for a list of Inspectable Items and Observable
Deficiencies, including descriptions of the type and degree of deficiency for each item that any HTF
assisted project must address, at a minimum.

VIII. Uniform Physical Condition Standards (UPCS)

Housing assisted with HTF funds and which are placed in service must follow state an local codes which
include all inspectable items and inspectable areas specified by the US Department of Housing and Urban
Development {HUD) based on the HUD physical inspection procedures, known as the Uniform Physical
Condition Standards (UPCS) prescribed by HUD pursuant to 24 CFR Part 5.703. These standards address
the major areas of the HUD housing: the site, the building exterior, the building systems, the dwelling
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units, the common areas, and health and safety considerations. The Uniform Physical Condition Standard
(UPCS) responds to inspectable items and observable deficiencies for the site, building exterior, building
systems (multifamily housing only), and common areas {multifamily housing only).

All HTF assisted projects must ensure that the housing will be decent, safe, sanitary, and in good repair as
described in 24 CFR 5.703. The PRHFA will adopt and create a specific variation of the Uniform Physical
Condition Standard (UPCS) incorporating the specific construction methodologies and materials utilized
in Puerto Rico. Each performance requirement has an established acceptability criteria for determining
the minimum acceptable conditions. The inspection staff of the PRHFA will be qualified to perform the
assessment of the UPCS

Variation and employ “good judgment” when an evaluation criteria may be open for interpretation.

Please refer to the HOME Program Rehabilitation and new Construction Standards, 2015 “Estdndares de
rehobilitacion y Nueva Construccion, 2015", for particular requirements in multifamily housing and the
Technical Specifications, 2006 of the HOME Program Rehabilitation and New Construction division for
structural and material specifications regarding particular construction methodologies in Puerto Rico.

See appendix B for a complete list of items regarding the Uniform Physical Condition Standard for
Multifamily Rehabilitation, and Appendix B for the Uniform Physical Condition Standard for Single Family
Rehabilitation.

IX. Energy Efficiency

11. All additions, alterations or renovations shall comply with latest local building and the
International Energy Conservation Code of Puerto Rico, 2011

12, Comply with Energy Star standards and above code where feasible and contributing to significant
energy savings.

13, If possible, avoid or minimize air-conditioning with natural ventilation or other passive cooling
strategy. Ensure that adequate cooling and ventilation is included in all elderly developments.

14, Consider renewable energy sources such as selar thermal collectors, photovoltaics (or pre-wire
and provide adequate roof structure so that systems can be added when feasible), using research
grants and rebates when possible.

X. Historic Buildings

Any building or structure that is listed in the State or National Register of Historic Places, designated as a
historic property under local or state designation law or survey, certified as a contributing resource with
a National Register listed or locally designated historic district and Is considered a Historic Bullding by the
State Historic Preservation Office; shall be rehabilitated in a manner consistent with the requirements of
Section 106 of the National Historic Preservation Act and any imposed guidelines by the Institute of Puerto
Rican Culture and the State Historic Preservation Office. It shall comply with Existing Puerto Rico Building
Code, 2011 and with NFPA 101, Chapter 43,104
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Appendix C - Other standards for Housing

UNIFORM PHYSICAL CONDITION STANDARDS FOR MULTIFAMILY
HOUSING REHABILITATION
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UNIFORM PHYSICAL CONDITION STANDARDS FOR SINGLE FAMILY
HOUSING REHABILITATION
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ESG Written Standards
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MANUAL DE ESTANDARES PARA LA ADMINISTRACION DE 1.0S FONDOS E.SG

Valldada par: Wada ¢4 Sarmo Cagdo wd Rievizado par: Ollehid da Slelarias 3-' ’
Secalada Sugitiar

Pracadimiatos
. INTRODUCCION
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|

El Departamento de la Famllla de Puerlo Rico recibe anualmente fondos da Programa Fmetgency
Soliitfone Grant (ESG) del Lepariment of Hausing and Uran Development (HUDY, como parle
del Plan Canselidado y ¢l Plan de Accidn Anual. Estos planes prescriben los raquisitos iegales
de planificacidn y aplicacion para los siguicrlas programas de subsidips:  Community
Development Blocl Grant (CDEG); HOME Investrnent Parinorship (HOME); Housing
Opporiunlties for Persons with AIDS (HOPWA) y Emergency Sofulions Grant (ESG). Et Titulo 24
dal Cédlgo de Regulaclones Federales 24 CFR £1.220 (1) (4] {i} v 24 CFR 576.400 () (1)

eslablece como requisito que los recipiantes de forddos del Programa £SG, también conocldo en

espafiol como el Programa de Soluciones de Emergencia para Parsonas sih Hogatr, Implanten un
minima de estdndaras ascrilos para proveer asislencia utilizando estos fondos.
Cdngono coh la reglamentacion de HUD, 6] Departamanto de la Familia de Puerto Rico {DF),

coma recipiente da los fondos ESG, desarrolld un conjunto de estandaras para la adminlslracion

del Programa. A su vez, !as entidades sin fines do lucra y municipios, que son subrecipienies de |
fondos ESG, deben cumplir consistentemente con los estandares aplicables a todos sus

componentes de servicio,

Los estandares deban tncluir came minlmo:

A, Polilicas y procedimienlos para evaluar la elegibilidad de los Individuos y familias que '
" pueden recibir asistencia baja ESG

E.  Nermas para proveer servicios esenclales relacionados con of "alcance en la calle” ]

C. Politicas y provedimientos para la admisian, raferidos y alta por albergues de emergencia

atendidos bajo ESG, inciuyendo. estdndares sobre la duracian del sevicio, si los hay, vy

politicas para garantizar la segundad e pobiaciones especiales en albergues

Annual Action Plan 237
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)



D.

Gobkmo v Puerlo Ricy
Dapardarmanio te ¥ Farmlin
Secrelarle Auwlar de Plaaificazion o Inforeiilice
Programa e Soluslonss ot Cmargenca (56)

alldas purs Marks iy Carmo Castre é_
Sacrelara Andlar ¢ I

IOANUAL DE ESTANDARES PARA ILA ADRMKISTRAGION DIE 1.0S FONDOS ESG

Revasodo pus Oar;m d.; ﬁ}l:iﬂﬂl:as}u
Procedimits P3niro 2 co 83

nueva lay, sa enmendo significativamenle el Froergancy Sheiter Grant, que ahora se conoce

Politicas y procedlinlenlos para evaluar, priorzar y reevaluar las necesidades Individuales
y famillares parz proveeres serviclos esenclales relacionados con albergues de
emergencia

Politicas v procedimientos peara la coordinacidn entre los diferentes proveedores de
servicios relacionados con vivienda

Poiflicas y procedimientos para detenminar slagibilidad de los individuos o tamilas sin
hogar para recibir ayuda de provencion y répid re-housing

Mecanismos para determinar el porcentaje de alquller de videnda que cada participante
do) programa debe pagar, y aslstencia para pagar el alguiler de vivienda y gaslvs de
serviclos de aqua y ejectricidad bajo prevencion y rapid re-housing

Critarios para determinar cuanto Hempa se proporcionara asistencia de alguiler a un
particlpatite, vy 51 se ajustara la cantidad a bo largo def liempo

Criterlos para determinar el lipo, la cahlidad y la duracitn d« los servicios de estabilizacidn
ylo reubicacion de viviendas a ser proporcionados a un participante del componente de

prevencldn y rapid re-housing.

Estos eslandares se ¢stablocen como nomas bisicas o minimas para la iImplementacidn dal
Programa ESG. Estos ayudardn & asegurarque el Programa ESG sca administrado de manera

justs y metédica,

. TRASFONDO
En el afio 2029, [a loy para atender asuntos de vivienda relacionada con personas sin hogar
conacida como MoKinney-Vento Homeless Assistance Act fue enmendada por la ley Homeless

Emergency Assisiance and Rapid Transition fo Housing Act del 2009 (HEARTH Acf), Can la
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como Emergency Solution Grant {(ESG); y ademas, se integré una nqeva definicion de parsonas

! sin hogar consistente y aplicable 4 todos lus programas dal Departamento de Vivienda y
Desarrollo Urbana {HUD. por sus siglas en inglés).
En Puerta Rieo, at Departamento de la Familia (DF) es |a entidad desighada por el Gobernador

para |a administracién de esle Programa. Los fondos de ESG se recihen anualmente a traves

de HUD, camo parte del pracesa del Plan de Accldn Anual. El DF s rige por la Ley Ndm. 171
del 30 de junio de 1968, segtn enmendada y por ¢l Plan de Reorganlzaclon Nim, 1 de! 28 de
julio de 1995, geq(in onmendada. El Programa ESG estd disenado para identificar a individuos
i familias sin hogar, asi como aquellos en rlesgo de perder su hogar, y proporclonar los senviclos
nocosarios para ayudanes a recuperar rapldamente su establildad an vivienda permanente
después de experimentar una crisis de vivienda. '

La reglamentacitn del Programa ESG permite al DF delegar lus fundos a antidades sin fines de

lucro de base comunitaria y base de fe, y a munlcipios para que cstos lleven a ¢abo actividades

alagibles. Es responsabilfdad de las cnfidades y los municipios administrar, coordinar,

desurollar y nperar el proyecto subvencionado con fordas del Programa ESG cumplienda en
toda momento con 10g crilerios do aiegibilidad, normas v procedimisntos establecicos por HUD
y el DF. Las entidades podran desarrollar sus protocolos para hacer curnplir ias nofmas,
. siempre y cuando estos no violenten los estanidares mlhlnos aqul establacidos.
Este documento conliene los estandaras ménimos gue deben curnplir las enlidades que son
suhreciplentss de fondos ESG. La reglamenlacian laderal {CFR) aplicable a ¢ada section esla
colocada en forma de hiparvinenla (‘hyperlink'), en caso de que las antldades necesiten
conaultar i fuenta ariginal de la regulacion o eslandar, | os procecimicntos detallados en torno

a la Implementacian de estos estandaras, asl como los formulardes a utllizarse, deberan ser
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consultados en el Manual Operacional de ESG.  El personal de 1a entldad que labora en el

Programa ESG debe utllizar, tanto los estandares, como el Manual Operacional dal Programa,

. PROPOSITO
Este Manua! tiene el propdsito de eslablacer los estandaras para la administracion de los fondos i
ESG, por los cuales se ragirdn ias cntidades subrecipientes y el personal del Departamento de

l# Famllia raspansable de la adjudicacion y monilareo de su buen uso.

V. APLICABILIDAD

Los estandares menclonados cn esto Manual aplican a todas las enlldades subvecipicntes de

fondas sl Programa ESG.

VY. DEFINICICNES

A, CoC (Conclium of Care) -- Pragrama adscrio & Deparfment of Housing and Urhan
Developrent (HUD), ¢l cual promucye ¢ compromiso de la comunidad para poner fin a la
falta de vivienda, provee finansiamlento a entidades que ofiecen servicios para reintegrar
a Indlvlduos y familias sin hogar, entre otras lunciones, En Puarto Rico existen das CoC,
conosidos como Balance del Estado (CoC Puerto Rico Batance of Commonweaith, CoC
PR 502) y Coalicién de Coalicionos (CoC South/Sovtheas! Puerto Rica, GoC PR §63).

B. Entidad - incluye a las organizacicnes sin fines do lucro de base comunitaria y base de fe
y & los municipios.

G.  HMIS (Homeiess Managemeni information Systen:) - Es un sisterma local de tecnologla de
la Informacion utilizadoe para resopilar dates sabre la provision de vivienda vy servicios a
povsonas ¥ familias gin hogar y personas an ricsgo de falta de vivienda.

D. Secretarla Auxillar de Planificacion e Informatica— Unidad de trabajo del Dapartamento
de la Familia en dondn so frabajan los asuntos relacionados & [a administracion de los -
fondos del Programa ESG, '
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VI. ESTANDARES BENERALES

Los sigulentes estandares se establecen come normas basicas o mihimas aplicables a todos

los compenentes avspiciados por ESG, Estos estdndares deben ser aplicados por todas las

entidadas que reclbet) fondos de ESG, ’ !
A. POBLACION ELEG!BLE
Los individuos y familias elegibles para recibir asistancia a través de los componentes de
servicios del programa ESG deben ser personas sin nogar o en riesgo de perdar si hagar,

seqgun definidp por HUD. La siguiente tabla describe las caraclerislivas de cada categoria

de parsana sin hogar seqaln establecidas por HUD:

Categoria 1 Literalmente sih hogar

Individua o familia que caréca de un jugar fijo, regulsr, y adecuado para parnoctar (pasar
la noche), significande que:

a. liene como residencia nactumna princlpal un fugar plblico o privado na apto para la
habilacion hurnara’

b.  Vive en un albergue plblico o privado desighado para proveer ublcacion temporera

{ncluyendo athergue de emergencia, vivienda transitoria, holeles y toteles

pagados por ergahlzaclones caritalivas o por programas federales, estatales o !
locales

'c.  Estd saliendo de una institucion dorde ha residido durante los pasados 90 dias o
[ menos. y cue residid en un albergue de emergencla o [ugar no apto para la| .
hahilacldn hurmana irmedistamente antas de entrar a la ihsttlucion,

| e werrinns grresging, el I s aslo pra | bebilecién humans e wnz sancll:hin gur lace hapesiie [ vida ea un iugar
zarticuler, raeldencia o sus alodedoves, Alguros cisaqlos weluyen, peco no e lImitan a: carros, paques, aeomz, cdildos
abandaradns, estaclones do0 (e ¢ guaguaas, acropus, Goos de acampas, ate. Mor olro kado, temblén padifa inicuir U restdenca
que ne ileta ia canacldad sara |z nskfaciin do Ylilizdns {per ejempks, tuberiag de squa rolas, cabiits cufiada, o6,
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Categoria 2: En inminente riesgo de deambulancia !
Individua o familia que se encuentra en inminente riesgo de perder su residencia [

nocturna principal, y que:

a. perdera la residencla dantro de los préximas 14 dias a partlr de ia fecha de soliciiud
de asistencia como persona sl hagar,
b. otra aiternatlva de residencla no ha side identificada y

¢. carece de recursos o redes do apoyo necesarios para obtener ofra vivienda .

permansnts,

Categoria 3: Persona sin hogar bajo otros estatutos federales
Persona sola menor de 25 anos de edad, o familias con jovenas y nifios, que de ofra

manura no cualifican camo personas sin hogar bajo esta definicion, pero:

a, Es definida como persona sin hogar bajo olra reglamentacion federal

h. No ha tenlde arrendamiento, Interds propielarla ¢ acusrdo de ocupaclén up vivianda
pemranante durante los pasados 60 dias anlerlores a la solicitud de asistencia

¢. Ha expermentado inestabilidad persislente, madida por dos mudanzas o més
durante los pasados G0 dias

d. Se espera que conllnGe en esta siluaclin por un periedo de licinpo indetemninado
debido a una necesidad cspecial ¢ barrara

Categioﬂa 4 Huyendo/ Intem:;ndo huir de vFoIcncia-

Cualquiay individue o familia que:
‘. Esta nuyendo ¢ intenta huir de una situacion de viclencla doméstiva, viclencla da
pareja, agresion sexual o acecho

h. No tiene otra rcsidencia

c. Caracu de recursos o redes de apoyo para nhlenar otra vivienda permanente.
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La Tabla 2 describe los criferios para definir persona en riesgo de perder su vivienda segin

HRewvisato port G'kira de Sletamae

Precadimlerios Pigina 7 d: 83

HUD:

Caiegoria 1; Individuos y familias

a. Tiene ingraso anual por debajo del 30% de la mediana de ingreso familiar del drea; y

h. Na tiene suficientes recursos o redes de apoyo inmediatamente disponibles para
aravenir que tengan que maverse a un Alhergue de Emergencia o cuaiguier otro lugar
definido en la Categoria 1 de la defintuion de persona sin hoyar; y

c. Relhe una de las sigulentes condlclones:

1. Se ha movido por razones econdmicas eh dos 0 mas ocasiones durants los

pasados 60 dlas anterfores a la soliciud de aslstoncia; g
2. Esta viviendo en la vivienda do atra persona debido a una situacion cconomics; o

3. Ha sido natiticado de yue su derecho a coupar su vivienda actual ¢ &l lugar donde
. habita terminara dentro de los proximos 21 dlas 4 parlir de |4 fecha de sclicliud de
asistenciy; o
4. Vlve en un holel o molel y cuyo costo no astd sisndoe pagada por una organizacién
caritativa o programa federal, eslatal o municipal para personas de ingresas hajas;
o

(=]

Vive en un Single Roorn Ocuppancy {SRO) o apartamenlo eficienta, an ol gual

| residen mas de dos persanas o viven en una unidad devivlonda mas grande, en
la cual viven mds du una porsara y media por habitacian; o

6. Est4 saliendo do una institucidn plnlica o sistema ds cuidado; o

i 7. Vive en una unidad de vivlenda gue tisne caraclerlsticas asocladas con

ineslabllldad y on Aosge crocienta da doamhulancia, coma ha sida identificade en
&l Plan Consolidado aprobada. :
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i

Categoria 2: Jovenes y Nifios Solos
a. .loven o nifio gue no cualifica coma persona sih hegar baje la deflhiclon de persona
sin hogar, par cualifice como persona sin hagar hajo ofra ~eglamentacitn federal.

Categoria 3: Familias con Nifios y Jovenes

a, Joven solo yua no cualifica como persona sin hagar bajo |a definicion de parsona sin |
hogar, pero cuallfica como persona sin hogar baje la seccion 725(2) dal McKinnew- |
Vento Homelass Assistance Act?, ¥ cuyos padres o guardianes viven conélaclla.

—_— )

lLas entidades que reclben fondes de ESG deben agsagurarso de que los individuos y i
famitias que soflcltan asistencia relacionada con vivienda cumplen con los criteries de
elegibliidad y con la definicldn de parsona sin hagar o en fesgo de parder su hogar. HLUD
raquicre que la ubicacion en aitemalivas de vivienda a través de ESG no esté condicinnada

a reclblr servicios. Por lo tanlo, ndidduos que han recibido ¢rdenes dol tibunal para

ingresar a tratamlento bajo Ia |.ey NGm. 408-2000 {l.ey de Salud Mental) © [a Ley Nom. |
1 £7-1003 (Lay da |a Administracion de Servicios de Salud Mental y Contra la Adiccion) no
son elegibles para mdbir servicios financiados por ESG.  Les fondos ESG daben ser
utilizados para responder a situaciones de crergencia relaclonedas exclusivamente con

falta de vivienda ¥ no camao tacilidades para tratamionta,

2 Nifos ¥ fivanes eln hogar sigiiis: inllduas que carecsn de wn rexskiencia Nfa, regdar ¥ AGECIEL pars gt l docha) @ incuys:
{|) nlhes ' dwenes quUs sompartan la vrdenda do ol pacsenar debldo e o péedid:: d wﬁendd. dilkzultades scondrivus ¢ una )
airllar; vivan en rnlelss, atalas, parqusy o dreas oo mnpar debldo a la faila du una algmallva adecuads; vivon o ok 2
maﬁ;enuu a Ipinailuiis; Bzn abandonaudos en fospitales; o eatdn esperando |a whisiacios e un hogar sualiluto; (i) nif:

ve flonzn coTe fesleicie peciuma prixcoal i ILgar poilica a prvade no apto gora | iabitasiin turmara; {10 Nifos ¥ 1% ¢
vivan on oo, surgles, aspacos plwioes, wdiakes mandensdoa, vivlerdas prosafiag, eslatlonas de adolds © fren o enlumis
elrliarer; v (iv) riliioe migrartss que Lolifizin wing Fermo1as s hegar pard los feos de eaie auttitulo, perque ks P0G Sy on
choanstancias dusrites vn 53 ciusuias (i) @ (iF).
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B. ADMISION Y EVALUACION INICIAL ”
Conforme con la reglamenlacién de HUD, 24 CFR 576.401 (a}, el proceso de admision
para recibir senvicios subvencionados por ESG, como minimo Incluird un cernimiento
(suroening) inicial para detemiinar si el solictente cumple © no con una de las
dafinicones categdricas do HUD de personas sin hogar o en riesgo de quedarse sin hogar.
En caso afirmativo. el personal de la entidad reallzars una evaluacion del soliilanta en
persana para vedflear su _cstatus com persana sin hogar, y delenninar los componentes
del gerviclo ESG para los que eualifican, Como eslralegla para evaluar se utllizarg ia
entrevista para veriflear |a olegibilidad y explorar las hecesidades del sollcilante, arentar
sabre los procesos para la ubkiacdon en un programa y los serviclos que estan disponibles.
La ublcacidn de individuos y familias en un pmgrama de vivienda estard centrada en la
preferencia de la persana y sus necesidadas,
Es Importante aclarar gue, siquiendo los requislios establecidas en 24 CFR 576,400 (d-e),
al proceso de admisién debe ser cbnsom con el sistema coordinado de enlrada

i (Coordinated Eniry System-Gi=S) adoptado por fos CaCs). Una vez sprobado y adaptado

ol sistema coordinado de entrada, todas fas antidades que reclban fondos de ESG deberan

utilizarla para hacer la entrada y evaluacion inicial de sus participantes.

Los sigulentes aspectos forman parte dal procese de admision y avaluacion iniclal:

1. SISTEMA COORDINADO DE ENTRADA (COORDINATED ENTRY SYSTEM-
CES)

El slstema coordinado de entrada es un proceso a ser disefiado por los CoG para

faciltar el acceso de individuos y famllias sin nogar a fos sorvicios disponibles

relaclonados con vivienda, Fl abjetivo principal de un sistema coordinado de entrada
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es que la aslsfencia se distribuya o mas eflcazmente posible y que sea de facil acceso,

sin fmportar donde o cOimo las personas s presenton para solicitar serviclos,  Un
sistema da enirada coordinada efectivo es un companente erflico para apoyar los
osfucrzos de cualquler comunldad para lograr la meta de prevenir y reduclr §a cantidad
de personas sin hogar. FEsle slstema dobe estar cenlrado en la persona, sus '
proferencias, ¥y hecesidados; debe proveer camimiantos estandarizados; wlilizar |
herramientas do ovaluacion unifore.y; asagurar la ubicaclén det participants cn el tipo !
de servicio que mejor tesponda a lo quo desea y a sus necesidades,

De acuerdo coh los reauisitos de HUD [24 GFR 578.7 (a) (8)], una vez cada slstera de
cilldado continuo — Balatice del Estado (CoC Pusrto Rico Balance of Commonwaalth,
en adelante CoC PR 602) y Coallcidn ife Coaliciones (CoC South/Southeast Pucrio
Rico, en adelanie CoC /"R 503 — haya desarmollado y adaoptado s sistema coordinada
dn entrada, todos los provecedores de serviclos deberan participar y ullllzay las
heramientes disciadas para levar a cabo la entrada o admision do participantes de
servicios relaclenados a vivienda cue recihen fondos do los CoC y ESG [24 CTR
576.400 (d)].

Do forra general, un slstoma coondinedo e ertrada debe consistir de [os siguicntes

pa 505%

= larminar sEntevisia

o g it -Cunsciurulel
ibilidzad H niclal arlivipanle:
* talnlk-n :Ialt:g it
WESPDAT | ;e i devlvlenda
! y seiviclo ! ary
— , < 4 oo Gy oonids |

* |.oa pasos de w1 ssfera coordnade de criredo puede vatlar segln los acucrdoz de los CoC. BN Valsrabily intfox-Seu vice:
Frioviizidion Declslon Asaistancs Toof {A-SPOAT) a2 una reremientn de evaluactin Intagral y unheesul, Bsbi hehamienta de
* camimlentn offees 1o sunrlunldad de tomer una delsion nionmeaa v objstivi busada en ¢ nival da necoaidad de canla individue o
faréia v eatzar fas delzeminaclones de clegibil dad ¥ wblcaddn de kxa partciountos.
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Una voz aprobados ostos sistermas por los CoCs, cada enlidad que recibe: fondos ESG
o que tlencn requeslmlentos reglamentarics de ofros fondos de HUD para vivienda v
servicios de apoyo para persohas sin hogar deberd suscribirse y participar activamente

eh fos procesos establacidos por &l sistema coord inade de enlrada, como medida de

ESG del sistema courdinado de entrada podrd ser razon para retirar o no otorgarls los
fondos comespundianies del Programa ESG.

2. PRIORIDADES
|.a5 entidades subvencionadas por ESG sé acogerdn a las prioridades del GoC al que
portenecen para ta ublcacion de individuos o familias con la opclon de vivienda y

servicle mas aproplado. Segin el plan estratégice a nivel fedaral - Opening Dooys:

meta &5 priotizat las sigulentes poblaclones:
a, Veleranos
b. Personas sin hogar cronicas
¢, Jovenes
d. Familias con hijos

8. DOCUMENTACION
En acuerdo con la reglamentacidn 29 CFR §76.500 {h), ¢uando un individuo o familia
solicliu sevicios refaclonades con vivienda, jas ertidades dehen documentar &l estatus
de vivienda del solictante.  Los documentos’ que evidencien la deteminacion de
clegiblldad deben ser Inciuidos en el expediante de [os parlicipantes. El vrden de

pricridad para la valldacion del estalus como persona sin hogar es el slgulente;
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araveaNmrssvEEvEs LT aETs

_...m'mmmrm;glm:m.a i

l.a dotereninacidn debe hacerse preforiblemente mediante certificaciones par terceros.
Estas debeh estar por esuiito ¥ pueden provenir de diversas fuentes. Por ejemplo:
mane]ad& do caso de otra cntidad, trabajador de alcance on la calle, orden de
proteccion, propietario de la vivienda donde reside el participanle cettillcando fecha de
desalojo, lamlilar o amigo que certifique que no podrd continuar ofraclondo aiojamionta
al parlicipante, personal dei municipio (no adscrite al Programa ESG) u oficial del orden
publzo.

l.as ohsarvaciones v corlificacion par parle del mangjador de casos o la

autocertificacion de los participantes para determinar elegibilldad pueden utllizarse

como documentacién cuando la verificacidn por terceros no cstd disponible. Para -

quienes salen de una instlitucion, ademas de solicltar |a cerilficacién corno persona sih
hogar, tambitn debe mostrar:
a. Evidenhcia de allafsalldz o referido oral o escrito®; @
b. Documontacion en expedicnte que demuestre ¢l esfuerzo del entrevistador para
ohtener el documenlo de evidencia de allasalida v cadificasion del partisipante
‘ como gue saiid de una institucion.
|.& slgulents tabla dascriba otros eslatus da vivienda elegible v [a avidencia equerida

segin ei estatus:

=z Importando qus < dacumonto dt: selicky de una Inédilucln serlllgue el fienga quea k2 porsead osilva en 2 InBlBucan i ¢Ua arm
persona un Fiotzear o o ook & B stlocdn,
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Sacmtarle fu dllap.

Estatus de vivienda: En inminente riesgo de deambulancia

Tipo des evidencia:

abla 3,:Evidlenciarsnyenda;

Sentencia de desahucio por Tribunal; o

Evidencia de que liene qus abandonar €l motel u hotel porgue ho tiene los recursos
economlcos para parmanecer allf; e

Declaracion oral verificada y documentada; y

Certilicaclon e gue ho se ha identificado otra residencia; y

PDeclaracién personal u otra documentacidn de que el individuo carece de los

racursas financleros y ol apnyo hacesarlo para ohlener vivienda permanente.

' Estatus de vivienda: Huyendo o intentando huir de violencla

' Tipo de evidencia:

Estatus de vivienda! Persona sin hogar bajo otros estatutos federales
'ipo de evidencla:

Certificacion de |a organizacion sin fines de [ucro, estado o goblermo municipal que
el individuo ¢ iefe de famllla que solicita asistencia redne los crletlos de
deambulancia bajo otras reglamentaciones federales; y

Cerlificacion de que no hia tenido vivienda permanente en los pasados 60 dias; y
Certificacion de offo individuo o Jefé de familia, y otra forma de documentacion
disponible, de que se ha mudade an dos 0 més ccaslones en fos pasados B0dis y

Documentacion de necesidades especiales o dos barreras o mas.

Daclaraclon oralde |a parsana o Jale de |4 lamilka buscando asistencid y razon por
la que estan huyerdo. Esta doclaracion puede ser documentada por ura auvto-
certificacion o por et manejador de caso; y

Cerificacion de la persona qus no s& ha ldentiflcado otra vivienda; y

Cerificacion personal u otra documeniacion rue evidencia que ne cuanta con ks

recursos financicros y las redes de apoye para ohtoner otra vivienda psmanents.
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Pracedimlantoy
Sin embargo, baje ninguna circunstancia se negard acceso inmedlalo a un Indlviduo o
farnllia 4 uh albargue o se negardn ofros sorvicios de vivienda por faita de
documentacion que cettifique la elegibllidad de un partlclpante al momento do ser
atendido. Tampoco so pedird documentacion adicional como: identiticacion, evidencia
que certifique residencla legal, Ingresos o empleo, plan madico, cortificade do salud,
certificado de antecedentss penales, y certiticado de servicios de desintoxicaclon como
requisiio inicial para que el solicilante pueda acceder y recihir serviclos relacionados

oan vivienda.

C. COORDINACION DE SERVICIDS

de apoyo, cuyas responsabildades incluyen la promocion del acceso y la ufilizaciédn
efectiva de los sandclos por las parsonas sin hogar. Las entidades dehen coordinar e
inegrar, onla medida de lo posible, sus recursos financiadoes por [FSG con otros programas
que sirven a prrsonas sin hogar o en situacion de riesgo de perder su hogar dentro de su
area de sarvicio.

Los estandares minimes para |a conexion y coerdinacion con otros recursos consisten en
ayudar a cada participante a obtener, en 8l case que apligus, servicios de apo',fé

adscuados Incluyendo:

Vivienda permanente

Tratamienlo médico

Servicios de salud mental

Consejeria

Los programas de aslstencia dirigidos a personas sin hegar deben funcionar como redes |
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¢ Supsrvisién

» Otros servicis negesaos para una vida independiente,

Esto dependeré de la slegibilidad del participanté v los componentes de sarvicic ESG para
los cuales la entidad recibe fondos.

Ctras tipos de aslstencia gubsmnamental wo privada disponibles con los qua se dehe
coneclar a s participantes para promover la estabilidad en vivienda incluyen:

e Medicaid

e Seguro médlco del estado

» Prhgrama de Asistencla Nutricional Suplementatia

e Women, Infants and Chifdron (WIC)

s Head Starl

s Programa de Seguro de Desernpleo Federal-Cstatal

« Sagquro de Incapacidad def Seguro Sacial (SSOH)

«  Programa de Almentes para el Guidado de Nifios y Adullos
« Programas dirigidos a Veteranos

a  Otras asistenclas disponlbles

De jgual inanera, las actividades tinanciadas per fondos CSG {principalmente Albergues

do Emergencia) se deban coordinar ¢ intograr con los serviclos y actividades que ofrecen

los goblernos municipales. Ademds, se debe ostableeer coordinacion con las agenclas y '

soctores agrupados bajo ef Concilio Mullisectorlal en Apoye a la Pablacién sin Hogar,
seg0n establecido mediante la Ley NGm. 130-2007, Ley para crear & Condllio Multisectarial
en Apeyo a la Poblacién sin Hogar. Las agenclas y sactoras representados son:

« Deparlamento da la Famlila
« Deparlamnento dal Trabajo y Recursos Humanos
+ Departamento de Educacion

e Departamento e Correucion y Rehabilitacidn
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Frocedimienios

1.

Depatamsnito de Salud

Administracién de Servicies de Salud Mental y Contra la Adiceion (ASSRMCA)
Policia de Pusrto Rico

Oflcina del Comisionado de Asuntos Municipales (OCARM}

Coalicion de Servicios a las Perzonas sin Hogar

Emnpresas privadas represantadas

D. POLITICAS PARA ELIMINAR BARRERAS
Las entidades deberan cumplir con requisitus de no discriminacicn, igualdad de doceso y
alcance afirmativo, ademds de gstandarss para sliminar baeras en la enirada y provislon

ce sarviclos dirigidos a persenas sin hogar. Les ostandares minirros incluyen:

NO DISGRIMINACION 24 CFR 8.4
Las enlkiades deizen asegurarsa de que ol uso de las instalaciones, |a asisiencia y los

sorvicios estan disponibles para todos, basados en la no discriminacién. Ninguna

persona serd excluida da parlicipar, se | negaran benaficios o estard sujeto A :

discriminacion bajo cuaiquier programa o actividad financiada, en su totalidad o en

parte. por fondos del gebierno foderal por motives de raza, color, religidn, género,
orientacion sexual, edad, orgen nacional, estatus migratotle, ascendencla, estado clvll,
discapacidad flsica o mental, porque la persona recibe asistencia publica esiatal o
federal o porgue &l individuo o familla &6 de un ll"llln|dpF0 difamnlq al que busca {a
asrnfenci.a.

IGUALDAD PE ACCESO {Enual Accass infsrim Rule)

La determinacién de elegibilidad se realizard de acuendo con los requisitos de
ejegibilidad provistos para cada programa par HUD. |as opcienes de vivienda se

pondran a dispesicion sin importar la crientacion sexual real o percibica, identidad de
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o

género o estado civil. La ubicacion de los participantes se detenminaré de acuerdo con
Iz Mentldad do gonero con que se auteidentifique cada solicilante u ovupante, sin

importar el sexo asighado al nacer U olros factoras. Ningin duefio o administradar de

una propiedad financiada con asistencia de HUD o enlidad que reciba fohndos de HUD
puede indagar sobre |2 orienlacldn o ldenlidad de género de un sollcitantz o participante

can £l propasile de detorminac 12 olegibilidad para recibir el servicio de vivienda,

oy

Ninguna agencia serd eximida de.estu reglamentacion de HUD; no hay excapcién para
organizaciones de base de fe que reciben fondos de ESG.

Un alhergue poctd preguntar por |a odentacion sexual o kentidad de génoro e un
participante solo cuando se refiere dlrectamente a las drcas para domnir yo bafios
compartides, © pam deteminar el ndmaro de habitaolones que una familla pudtera
utilizar.

Un albergue que racibe fondus ESG para las operaciones yfo sewviclos esenclales, v
gue q P

que sirve a las familias, no puede discriminar a base de su estado civil o preferencia
saxiial. Los albargues deben servir a los participantes elegibles, independlentaimeante
de si 1) los padres eslan casados, © ?) lus padras son una parcja lashiana, gay, o
hsexial. No se acepta ninguna excepcion.
3. ACCESO AFIRNMATIVQ 24 CFR.576.407 (b)
- Los subrecipientes de fondos ESG deben dar a conocer y promaover que el uso de las
Instataclenes, 12 asistencia v los servicios esian dispohibles para lodas las pearsonas de

forma no disciininatoria.  Las entldades deben tomar madidas apropiadas para

asegurar una comunicaclon efeciva con las personag y promover informaclon en ks
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comunidad sobre |a ut.1ir:ar>'c‘;.r.1 de selvicios, tipas de asistencla, accesiblildad para
personas con discapacidad.

SERVICIO CENTRADO EN LA PERSONA

Servlcio centrado en |a persona se define como aquel servcio on ol que el particlpante
toma un rol activo en la identificacion y priorizacion de sus necesklades de apoyo v
servicios, y en of proceso de toma de dectslones en guanto a los mismos. El manejador

do caso o uersonal de la entidad que brinda el senvicio direcle debe servlr como

facllitador © gula del preceso. Sin embargo, como eslandar minimo se requiere que el

varticlpante sea quien determine en Uifima instancia el tipo de servicio o apuyo gqua
necesila, Brindar senvicins desde un acercamieno cenlrado én la persona, promucye

que el participante se apodere de su praceso da manera mas proactiva.

. REDUCCION DE BARRERAS

l.os Individuos y familias que solickan serviclos mlacionados con vivienda no serén
excikidos de la aslslencla debido a bancras percibidas, incluyende, pero no limitado a,
la faita da identificacién personal, tajeta de sngura social, empleo o Ingreso, el
consumo de drogas a alcohol, tener antccedentes penales o falta de pian médico,
cvidoncia que cedifique residencla legal, Ingrosos o empleo, falta de plan médico,
cettificade de salud, Los programas de Vivienda reducl-én sus bamweras de evaluaclon
an colaboracion con el proceso coordinado do chtrada una vez este sea eslableckin
porios CoC. Se podrédn congiderar excepclones en caso de anformedades contagiosuy
por aire (Eiemplo: lubamulosis) que puedan afectar la salud de los olros participantes

que reclhen sorvicio en la entidad,
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6. ENFOQUE HACIA VIVIENDA PRIMERO
Vivienda Frimero es un modela que ofrege a los individuos y familias sih vivienda

acceso inmadiato a vivienda permanente asequible sin requisilos ¢linicos, tales comao:

completar unh tralamicnto o avidenciar sobriedad, y con requarimientos mipimos
para & Ingraso. Vivienda Primero obticne altos nivales de retenclon de vivienda, bajos
relorhos de personas a astar sin hogar, v reducciones significativas en &) uso de
sevicios de orisls yoen insliluciones. Los estdndaras minimos de Vivienda Primaro
incluyen los siguientas pringiplos:

a. Lafalla da vivienda es ante tode una erisis de vivlenda y se puede abardar a través

de la provisidn de viviendas seguras y asaquibles.

b. Todas las personas sin hogar, independienlemente de su historial de vivienda y [a
duracion de da falla de vivienda, pueden lograr Ja estabilided en vivienda
permanente. Algunos pucden hacesitar apoyo por un brove perlado de Hlempo,

miontras quo otres pueden necesitar apoyo mas Intensivo y a large plazo.

o

Todo &l mundo esla “isto para toner vivienda", La sobriedad, al cumplimienio con
detomiinado tratamlente o incluso la ausencia do histodal crlminal no son

necesatios para tener éxito en la vivienda, Mas bien, los programas de vidionda y

fos proveadoras do vivienda deben estar "lislos para atender a los parliclpanles”

o

Muchas porsonas experimentan una mejorfa an si Galfldad de vida, en fas aroas dé
salud, salud mental, uso de sustanclas y empleo; come resultado de tener una :

vivichda.

6. Las personas sin hogar tienen dorecho a la autodeteminacion y deben sor tratadas

can dignidad y respelo.
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f. La combinacion exacla enlre vivianda y servicios depenae de leg naceskladas y
preferenclas de las persenas.
E. ACTIVIDADES RELIGIOSAS 24 CER 576.400
Los estidares minimos relacionados con actividades hasadas anla fo son:

1. Los proveedores gue reciben fondos ESG no deben llevar a cabo actividades

intrinsecarmente rcligiosas como parte de los programas o servicios financiados por
CSG. Tales actividades deben ser ofrecidas por separado de los programas y

serviclos financlados par ESG.

o

Unha arganizacion de base de fe rue recibe fondos ESG puede conservar su
independenuia y pueds continuar con su misian, siempre y cuando los fondos ESG
no se ulilicen para apoyar las aclividades religlosas,

3, Una organlzackin  que racibe  fandos  ESG no discriminard — an
cohlra de un participante o potencial particlpante por su religion o sus creencias
religiosas.

4. La paticipacidn de individuos o familias en actividades religiosas tiene gue ser
voluntaria. Estas actividades no pucden ser parte del plan de servicio de un
participante como modalidad de tratamlenio formal., |

5, Los fondos ESG ho se ufilizardn para fa rehabilitacion de eslructuras utitizadas
espacificamente para acthvidades rsliglosas, pero preden ser Usados pam la
rehahllitaclan de las estructuras que se ulillzan para las actividades elegibles de ESG.

6. Elusode fordos de ESG para el paga de retiros espirituales, pagn de merandas nara

senvclos refiginsas, paga de recursos para llevar a caho actos religiosos o proveer

transportacion para actividades religiosas esta prohibido.
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escilos — que fa enlklad estd wtlizando fondos de ESG para auspiciar actividades
religiosas, podra ser razon para retirar o no otorgarle los tondes comaspandienics a CSG,

F. PLAN DE SERVICIO INDIVIDUALIZADO

Las entidades deben asegurar que a cada paricipante qui recibe asistencia a travds de
fondos ESG sa le disefia un plan de serviclos Individuallzado. Este plan debe estar i

entoeado en la ubicacion y estabilidad en vivienda pemnanente, Los rransjadores de casos

deben elaborar los planes Jento al patlicipante, El plan debe girar en worno a fas metas def |
participante, pero enfocado hacia iograr vivienda pemaneatrita,
Los planes de servicio individualizado deben ser revisadus al menos cada tres meses,
excepto en ef componante de rapid re-wusing que sard mansual. Sin embargo, €l mistmo
podra ser revisado antes, de acuerdo a la necesidad del participante.

G. MANEJO DE EXPEDIENTES

La creacion v mantenimiento de expedientes es un aspacio importante an la administrasion

da los proyectos de ESG., Se deben establecer y mantener expedienles con la

documentacion necesaria para determinar si s2 cumplen fas requisitas de ESG. Por otro

lado, la avaluacién de desempsfio dsl proyacio depende de la Informacldn sobre los

servicios v golividades repotladas, y entradas sl HMIS. Los eslandares minimos

relactonados con los expedientes son:

1. Asequrar la enlrada da datos de los participantes al HMIS en un perindo méximo Je 48
horas calendario. Las entidades deben asegurarse de tener personal disponible para

entrar los datos,
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2. Las antidades deberan mantener los expecientes en un lugar segurc ¥ con acceso

limitado para ¢l personal autadzado.

Los axpadientes dehen manlengrse por un pariodo minimo de 6 afios a partir del Gltimo
senyicio,

Las antidades no padran divulger datos de un expediante a entes 0 agehicias fuera cei
proyscto sin la auterizacidn por escrlto del parlicipante; a menas gue asl lo pamlla la
icy. Los parlicipantes deberdn dar su consentimlento informada para usar o compatir
los datos st se utilizan para una investigacion, educar e inferpratacian del pabllco.
Varlficar o certiflcar de terma impresa yo elecirdnlca que el individuo o tamilia es
glegible para participar de los servicios yfo ayuda financicra, segun las categorias
aslablecidas.

Siluego da hacerls ta evaluacldn se determina que elindividuo o la famillg es Inelegibic.
se debe coloear el expedionie an un archivo asighado para mantener los expadlentes
de participantas que sonh evaluados y clasificadas comao ne elegibles. Dicho expediente
se rmantendrd por 6 afas. Los raquisilos da tnahejo de expediente y documentacién
de ESG eslipulan que, para cada individuo y familia no elegfble para recibir asistencia
da ESG, el expediente debe incluir documeniacion del motive de dicha deteminacion

(Véasc 24 CFR 576.500 (d)).

Camo minimo, los expedientes de ios parficipantas deben oontener lo siguiente, sagun

aplique at lipo de programa do asistencia;

1.

Cartificacion o verificaciin de que el individuo o familia os persona sln hogar o csta en

riesgo de percer [a vivienda

2. Formulavio finnado para autarzar la divulgacién de infamacion

L.
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3. Formularios correspondientes a la admisién v 1a evaluacidon de necesidades del

Individuo o familia
4. Evidencia de que el solicitunte no tiene opciancs de vivienda y carece de roccursos

suflclentas para retaner la vivienda

5. Plan individualizado de servicios

G. Cvldencla de que los sarvicios de manejo de casos [ueron provistos por o menas
mensualmente.
a. Sedehen redislrar Wdos os acercamienlos realizados con cada participante y entrar

la infonmacion a HMIS.

7. Cantidad y lipo de servicios esenclales provisios

#. Dvidencia de referidos para obtoner seiviclos y recursos basicos

8. Re-avalio de elegibilldad

10, Notlflcacion par escrito de que Ins servicios fuanan teminados de acuerdo con 24 CFR
576.402 yio 24 CFR §78.91.

Para los participantes bajo €l campanente Alcance en la Calle:

1. Se requiere quetodas las entidades bajp ESG que reciben fondos para ofrecer Alcance
en la Calia abran un expadienta a cada parteipanie en HMIS desde el primer conlacto.

2. Luego, cvando haya un compromiso de parte de! participante para recibir servicias, se

documentaran todos los servicios afrecidos.,

&

Sl a los 90 dias do hahor ablerta &} expedlents, el individua o familla no aparece, se

podra cerrar el expediente y dar salida en el HMIS.
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Para las participantes hajo Albergue de Emergencia:

Fintuzintianing

Para los albemues donde los participantes pasan la noche y tlenen que salir per la
manana, la documentacion se dehe vhleher cada neche.

Para jos albergles diumes se debe documentar la entrada y sallda de los participantes
cada dia.

Si los parlicipantes del programa puedan permanecer mas e una noche, -entonces la
documentacidn dcbe ser oblenida en !a primera noche que pasa en al albargle.
Evaluacidn visual relacionada con la pintura a base de plomo.

Luego de la entrevista Inlclal, fos participantes del programa sa volverdn a evaiuar

sepln ef caso vaya progresanco o por fo menos cada treinta {20) dias.

Para los participantes bajo Prevencion y Rapid Re-Housing,

Verificacién / certificacion de que sl participante del programa cumple con les requisitos
de Ingresos

Veliﬁcécién de estédndaras de revisidn amblental (;mlo aplica para Rapid Re-fousing)
Evaluaclon visual relacionada cen la pintura a base da plamo

Documentacién ralacionada can el cumplimiento de la renta con el mercado justo y fa
razonabiidad dae alquiier

Mcuerdo de asistencia de alquiler irmaco antre la entidad sub-recipiente y propictario
Contrate de arrendamienio flimado entre participante y propictario

Verllloaciin de alrasos relacionados con renta de alquiler pendlentes

Documentacion de os pagos realizados a nombre def participante
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Q. las notas‘dﬁ'ﬁmncjo dc casos deben evidenciar las gestionaes reallzadas dirigidas a la

auto-suficiencta del participante y ubicaciin en vivienda pennanente. El manejo de
casos en Rapid Re-Housing 3e reallzara minimo 1:na vez al mes.
10.F] expadlents dehe incluir nolas que verfican cue se hizo el re-avalio de sleglbllicad |

por lo menos cada 3 meses wara Prevencldn, o al menos 1 voz a: afio para Rapid Re-

Houslng.
H. REVISION AMBIENTAL
A fin con la reglamentaclon 24 CER 88, Ias antidades deben presentar su certficado de
revlslin ambiental para poder operar. Esta certificacion fambién send requerida antes de
reqnabilitar, convertir o renovar un albergue o posible albergue y antes de proveer asistencia
pama alguller, Las revisiones ambientales son aceptables por un periodo de cinco afios.

Los costos para llevar a caho ia revision ambiental pueden ser financiados con fondos

administrativos.

. MEDIDAS DE DESEMPENO ESTABLECIDAS POR HUD
La Ley HEARTH (2009) an ol articulo 427 describe los crilerios establecidos por HUD para
evaluar los sistemas que proveen aslslencla relaclonada con vivienda para personas sin
hogar, El propdsito de establecer estos critevios es fomentar &l usa eficlente rfe fos
servicios dlspuestos para las persanas sin hogar, mejorande asi la coordinacion e
Inlegracion de las ayudas disponibles, y fomentando [a medliclén de progreso y éxito de ias
organizaclones subvencionadas. LEl buen desempefio de las entldades subvencionados

por fondos ESG estard sujeto al cumplimlento de las medidas estabiceidas por HUD para
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cada componcnte de serviclo, Los cstandares relacionad.os con las medldas da
desempeiio por componente se delallan méas adelante en esle documento®. i
J. POLITICA DE TERMINACION DE ASISTENCIA

So podra termilnar la asistenciz @ un participante de ESG s! esta viola los requisitos de:
Programa® o sideja ds cunpily con los requisilos de alagiailidad {aj: camhios en ¢l ingreso).
Sin embargo, la terminacion de asislencla debe ocurir solamente en los casos més
severos Y después que clras medidas remediatvas hayan sido wnglderadas. La
larminacion de asistencia debe llevarse a cabo mediante un procseso formal cue reconozea
las derechos del participante siguiendo ¢l debido process de ley (24 CER 576.402).

Las entidades deben hacer una distincin entre la terminaclon de aslstencia para la
vivienda y ls torminacion de otros servicios complementarios {ej: manejo de casos,
mediacion, asesoria legal). FEn los casos en que & individuo o la fawnlila reciban otros
sarvicios complementarios a la aslstencia para la vivienda, la tarminacién de asislencia
para la vivienda no necesarlamente impllca fa terminacion de los demas sarvicios

complemenlarlos, Esto, siempre y cuando et individuo o la familia contnlen slendo

eleglhias para reciblr divtos sarvicios complementarios y que los mismaos estén vinculados
con la eslabllizacién u ebtencidn de una nueva vivienda.
La tanminacién de asistencia no necesadamento Impide que una entidad pueda vobver a

ofrecer eh un futuro los mismos scrvicios complementarles yo asistencia para la vivienda

S Bl Drgsarb e lo ds la Famllia, en scuarda con los Gof's, wi reserve el darecha de revisnd yin mod %ar lag medidas ds dusmeppafin -

anamente

i ahusarse 2 resibic Irdlamlanto e silud mental, Leo de dustancias Wo rehugar paticlper do aciividxles religiozas, no debsn sar
razenes para i tarmingcién do nedslancia.
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dicho parficipante. La entidad podra volver a ofrecer los servicios al partcipante siempre
y cuando se curnplan $as slguientes condiciones:

1. Las causas que provocaran fa terminacldn de asislencla seah resveltas

2. El padicipante cumpla con los criterios de eleqibilidad

3. No haya cxcedido ef tiempo maxima de duracion del servicio

4. Enei casc de Prevencion ¢ Rapid Re-Housing que hayan pasado 3 afios

Una vez aslé operando ¢l sistema coordinado de entrada (Coordinated Ernfry System), on

los asos de lemninacion de asistencia que o ameriten, el participante deberd ser referido

a dichao sistema para una resvaluaclén y ubivacion en algan otro servicio o programa que

o 09 s e S § AL,

sea parte det CoC. Asi misma, las entidadaes deban tomar las medldas necesarias para
caordinar con dlstintas agenclas de gobiemo segln los cases de termipacién de lo .
requieran (es altamente rocemandable que las anlidades desarrollen sus politicas para
manejar 1a terminaclon de asistencia sin violentar la reglamantacion de HUD).
PROCESO PARA LA TERMINACION DE ASISTENCIA

la entidad debera crientar de manera efectiva al palticipante sobre el praceso de
terminacion de asistoneia y de revision formal, Para que un proceso de terminacion de
asistencia sea considerado fonnal debe consistir minimamente de lo siguicnto:

1. Nolificacién escrita at participante que oxprose claramente las razohes de |a

tanyiinaclin de aslstencia, f
2. Un precedimienlo formal de revision de {a decision en e cual o participante pueda
expresar verbalmente o por escrito cualquier abjecidn, Este proceso de revision debe
llevaric a cabo una persona cug no sea la misma que tomé la determinacion o un

subordinada de esta.
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3. Emitir una notlﬂcarlén c.,crtta al participante con la declslon ﬂnnl

NOTIFICACION ESCRITA DE TERMINACION SE ASISTENCIA

LA hotlficacltn escrita de terminacidn de asislencla deherd incluir minimamente o
siguiende:

1. La acalén o decisidn de ia entidad

2. Las razones por lag cuales se termina la asistencia
3. La fecha en que dicha accion o decisidn es efectiva
4. Eideracho de la familia o Indlviduo a una expiicacian sobre la base de la decizidh de la

entidad

5. Los procedimicntos para pedir una vista si la familia o el individuo disputa la acciéh o

decision

e i,

6. Eltlempo limite para pedir la vista
7. A quién se dirigira la pellcion para |2 vista

8. llna copla da los procedimientos de vista de la ehtidad

PROCEDIMIENTO REVISION FORMAL

La reviston farmal no puede ser realizada por [ persona que tomd o aprobd la decisidn ;
baja revigion, ni por un subgrdinada de dicha persona. Una petlclén para una revisién
formal deheta ser recibda por escrito al clers de las horas de oficina, no mas larde de
diez (10) dlas calendario desde la fecha de la nollllgacion emltida por ja entidad. La
rovision formal ser programada dentro ce diez (10) dias calendarlo de |a fecha de racibn
de ta pellclén, La entidad deberé nolificar por eserilo al participante lo sigulente:

1. Lafecha y la hora e |a visla

2. El lugar dohids: se celebvara dicha vista
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3. Elderacho de la familia o indlviduo de traer evidencia, testigns, ahagadaes u otra clase
de representacion legal costeadn con su dinero

4. Elderacho a revisar cualguier documnerto o evidencia en pososion de la entidad, sobre i
la cual se ha basado la accidn propucsta y pagado por |4 farnilia, obtenar coplas do
tedos los documentos antes de la visla

El participante podrd obletar verhalments o por escrito i decisioh. Se amviam una

notificacién de los hallazgos de la revislon por eserllo al sollcllante dontro de trainta (30)

dfas calendario después de la revigldn, FEsla incluira:

1. La derisldn del oficlal de [a entidad

2. Una explicacidn de 1as razones para a decision

3. Et derecho de! parlicipante a iniciar un proceso judicial una vez concluya fa revision
forinal, si este endiende que se han violado sus derachos.
K. SISTEMA DE QUERELLAS

Toda entidad financiada por fondos ESG deberd tener un procedimicnto para mahiejar

raclamaciones hechas por los particlpantas, La pelitica para &l manelo de reclamaciones deba

garahtlzar un proceso justo vy eficiente para presentar, alender y rasolver las mismas. Para

fines de los proyeclos subvancfonados con fondos ESG, vada entidad debaté regirse por la

polltica de reclamaciones del CoC (Sistetne de Culiiado Continuo) al que perfenece. Por lo i

tanto, fodo el personal da ESG debe estar sl fanto de fa poifiica do melamacion del CoC al
qua pertenece su endidad.,

Los estdndares minimas para atender reclamaclones dehen contener:
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Ademas, los si,quler?tcs aspectos deben ser considerados a [a hora de manejar un procaso de

reclamaclon:

i. Las denuncias vorbalos de primera ¢ segunda mano pueden ser consideradas una
reclamaclon,

2. Una notificacidn escrita por ¥ persona yio denuncia :lo.m imenlada para manejar un
reclamo o queja es considerada como una reclomacién.

3. La entidad dehe asequrarse de ua gl welamanle conozed a cshalidad el procesa para
‘someter la reclamacion, y el proceso para objatada sl no estirdera salisfacho con la
resclucion de la misima,

4. Sila resolucion proporcionada por |a organizacién no fue sallsfactona para el recismante,

! aste puede presentar su reclamo por escrito al Departamento de ta Familia, al CoG al que
pertencee |2 entidad yio al Concilio Multisectorial en Apoyo a fa Poblaclon sin Hogar,

5. Sl el reclamante no qulere que su nombre figure en cualquicr documanto, se proteperd su
identidad.

& Sl el reclamanle no esld dispuesto a documentar la reclamacion por esciito, algih
rapresentante del Deparlamentn de la Familia, del CoC o del Cancilio Mullisectorial en
Apoyn a la Poblacidn sin Hogar puede documeniar lo sucedido.

Cada siiuacion debe ser fratada con setledad y sensibilidad, y se documentard en el

expediente con fec¢ha, hora, nombre del programa y la naturaleza del reclamo; asi camo

cualquler accién tormada hacia la resolucion. Todas las quejas o reclamaciones que incluyan

adultos o nifos vulnerablos deben ser entregadas Inmedlatamsnte & las autorldades

correspondientes.
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Procadlirisntos

Hevlsadspa Olclna d.elsia!_emssy
L. CONFIICTO DE INTERESES
Segdn establecido por HUD (24 CFR 576.404) y el documento "Chrganizaciones Sin Fines do
Lucre: Uso de la Propiedad y los Fondos Plblicos® pubficado por la Oficina dal Contralor de
Pucrto Rico, los estardares minimos refaciorados a conflicio de Intereses incluyen:
1. CONFLICTOQ DE INTERESES ORGANIZACIONALES
a. Adoptar normas de concucta ética que apliquen a todo el personal, incluyendo al
wermo direclivo, Estas deben conleher disposiclones que aller.d'an, sutre otras,
sifuaciones:
1} Confllclo de interés, en apariencia ¢ real
2} Nepalismo?
3} Favortisme, aparente o real
h. Sa prohibe a los empleacos ¢ la entidad participar en procesos, donde |a persona o
la familia de la persona, socle o cualquier organizacién que tenga interés financiero
directo, puada obtencr beneflclo de cuatquicr transaccion financiada con fendos de asia
Programa.
¢ Ademas, se prehibe la acoptacion deo remuneracian, favores o cualguier pago de un
contralisla, consullor uolra enlidad cuyos servicios sean preslanos a la organizacion o
Inunicipio. El cédigo debe contenar disposiciones para cvitar el nepotismo que aplique
lanto al personal como a la Junta de direciores,
d. La entidad no puede estar a nombre del director ejecutive de la entidac o algln

miembre especifice de la junta do directeres de la artidad.

" &9 reliers o peypotamo cumo: usar el podar ¢ a influencia para coresdar al faveritlema a s panisatae eln Impoiter & mério.
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c. Una persona no puede ocupar las posluiones de director eleCLmvo y presidenle de |2
junta de directores en una entidad.

2. CONFLICYO DE INTERESES INDIVIDUALES

a. Se prahibe a cuaiyuler parsona, en una posicion de loma de decision o que haya
ocupadn un pueste en fa entidad, que se beneficio u obtenga provecho persomat de
acthvidades financiadas con ndos ESG. Esta exduslon debe conlinuar por un ano
adicional una vev. la persana ha dejado de trabajer en la ertidad. Esto apllca a cualquior
persana que sez empleado, agente, micmbro de la junta de diroctores, consulter,
tuncionario o funclonario clecte o designado de las munlclpios o ertidad.

HUD puede olorgar una exccpeion caso a ¢aso cuando determine dque senira para adelantar
ol propasito del Programa ESG y que promovera €l uso eflclants de los fondos. Al solicitar
una dispensa ia ertidad debe proveer [u slgulente:

1. Un rolevo de la nalusalera del conflicto acompafiado por ka evidencia mosiranco que se

ha reveledo el conflicta pablicamente y una descripalon de como se llevd & cabio €l proceso. :

2. Una opinién del aboyado de [a entidad donde establezca rue ol interds para el cual soligita
p

la excepcion no violenta la ley local ni estatal,
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VIl. ESTANDARES POR COMPONENTE
A, ALCANCE EN LA CALLE

Los seniclos de Altance en la Calle esian disefiadas pava satisfacer las necesidadas
inmediatas de |as personas sin hogar en lugares inhdspitos, conecidndolos con albergues
de emergencia, vivienda yo sewvicios crilicos cemo servicios de salud,  El sepvick de
Alcance on la Calle debe estar centrado en localizar, identificar y establecer relaciones
con las personas sin hogar que se encuentran en la caile con el ohjetiva do apoyaries an
la obtencidn de una vivienda permancnte y sostenible. Todo scwicio de Alcance en la
Calle estard acompanado de un manejo de casos,

1. Particlpantss Elegiblos

Los servicios de Alcance en la Calle deben estar dirigidos 4 Individuos o famllias cuya

siluacion de vivienda sea consona con jas siguientes catagorfas:

a, Categorias 1.a: iIndividuos o familias que pasan la hoche en un lugar pablico o
privado, ¢l cual ho esld disefizdo para ser habitado por seres humanes. Csto
incluye, pero sin limitarse, automaviles, parques, editicios abandonadoes, estaciones ;
de tren ¢ de autobusas, acropueros o arcas de acampar.

: h. Categorias 4; Cualguier individuo o famllia que éstd huyendo o Intenta hulr de
violencia doméstica; no ticne otra residenc’a; y carece de recursos o redes de apoyo
para oblener ctra vivienda permanenle,

2, Scrvicio en la Calle

Toda aclvidad v serviclo da Alcance en la Calle deherd ser proporcionado
directaments en l2 calle o en otros lugares n2 aptos para ser habitados por hurmanos.

Por lo tanto, no se pagarda por acllvidades de alcance que se lleven a cabe en
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tacilidades, oficinas u organizaciones. Teda entidad que reciba fondos para ofrccc'_los

R

senvicios da alcance debard offecer los mismos al meros tras (3) vaces an semana. El
dinerario de servicios sérd provisto en la solicilud de ls propuesta. El Plan _
Individualizado da Sewicios para los padicipanlas debe astar enfocado an proveer
alguna intervencidn apropiada relacionada con |a obtencidn de vivienda.
Porsonal de Alcance

Las entidades deben asegurar que ol personal destacado para ofrecer servicios do

L@

Alcance en la Calle asté tebldaments adlestrado. El personal de alcance debe ser
competente para idcnti.l’icar las nocesidades y tener las destrezas para concctarse y
vingularse de manera efectiva v empélica con loz individuos, segin cada caso.
Dchardn astar enfocados y comprometidos eh proveer asistencla Inmedlata,
intervencion y vonexivnes con programas de serviclo para personas sin hogar yfo

servicios soclales y de salud necasarios. El horaro del parsonal de aleance dabe ser

flexible para que le permita responder a las necesldades de los participantes v atender

ios cenflictos que sa produzean.

4. Duracién dei Servicio

Las ontidados que reciben fondos para actividades do Alcance en ia Calle deben

proveer senviclos de alcance a las personas v famillas sin hogar durante el perlodo que

s@ e proporcionan los fondos ESG. !

5. MEDIDAS DE DESEMPENQ

Canzono con HUD, lus estandares minimos melacionados a las medidas de desempefio

. |
comn pare del components de Alcance en la Calle son ¢omo se delatlan an la Tabla
4.
!
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l\l.'lmero de pcrsonas que regibleron los servlox».
» Numero de personas que saileron dal programa
» [orclento de persanas que sc comprometieron & reclblr los servicios
 Porclenta de personas que tuvieron un Plan Individuaiizado de Servicios
e Parcienic de personas que curnplicran can su Plan Individualizado de Serviclos
« Porciento de personas que aurmentaron sus ingresos de Gualquler fuents

« Porciento de personas ubicadas eh albergue de emergongia

s Porcicnto de personas ubicadas en albarque transitorio

« Porcienio de personas ubicadas en vivienda permanents

6. Actividades Elegibles
La Tabla 5 muestra las actividades sleglhles para los scrvicios de Alcance en

la Calle.

Los G 1o< elegihla'é y a&téndares ITJII'IJme para pTUveer s.awlﬂm ;Io Atcanco an ia
_calleson.. DR :

. a?uda para personas sm ho‘g'ir servluos souiuleb ﬁlndanmntalee. '[ wwema‘ Se
g mnq?dcm que hay er}g,sgémén' cusmdo un 1nd|wduh n famuh;a ,,e wmpmmele a

5- Serv‘u@b de ln, rvt‘nc]ﬁn on cnsls S

o Atendef neecsldadcs de. wludﬂstu—s ulltr:a
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= Sen vicios e Salud de Ememencna Las actnwdadea relaclonadaa won sy de
bmerge‘mw Bon elegll.rlea &fi la. ;meulda "en que oirrlrs belvlgla,b Y. letmﬁ&'(ltﬂh.
adecuadus ho estén“:(ileﬁbnlblas K<) seaﬂ Inacee#hles on Ia mmunldad Es’to
Incluyo al _u;amlunm de. :alud ambul'nodo pm ﬂn’ro_ por pmfcsuonalc&s da Ia % uvL
. fue puadan trqb;uar on amblonbcs oomunmnos talcs cpmo e
eampamentos etc._ Eritré fog cosids elagihte:s 58 ounsidaran i
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B, ALBERGUE DE EMERGENCIA

Far Albergue de Emergencia s¢ erliands cualquie: instalacion ulilizada principalmante
para proveer sarvicios da albergue terpurero para personas sin hogar o poblaciones
aspecificas sin hogar. Les camas inanciadas por ESG no podran ser repartadas baro
ninguin ulro fondo federal. Bajo Albergue de Emergencla no se puede requerlr que los

wuupantes finnen un contrato © actierdas de acupacidn para recibir serviclos, Tampoca so

cobrara camyo aoondmica alquno a individuos o famllias que participen de los serviclos de
Albergue de Emorgoncia.

1, Participantes Elegibles,

Los seniclos do Albergue de Emergencia debsn cstar dirigidos a individuos o familias
que su situacidn de vivienda sea consona con las sigulenles calagorias:
« Categoria 1: literalmente sin hogar

» Categoria 2. on ricsgo inminente de perder su hogar

« Categoria 3: persona sin hogar bajo olros cstatutos federalas
s Categorfa 4: huyendofintentanco huir de violencia doméstloa !
Los tondos de Alberquo de Emergencia pusden scr utiizados para serdr a

poblacioncs con necesldades especiales de acuenda con la definicién de la

reglamentaclén da HUD (jdvenes, vicllimas de vialencia dorméstiva, personas con
VIH/SIDA, vicllinas de violencia, acoso, elc.). Solamenle las entidades que tengan un

hislorlal documentado de servir efeclivanents a cstas poblaciones podran accaeder a

estos fundos, Las protacciones bésicas establecidas a través del Vioknice Agalnst
Women Act (VAWA) aplican a las unidades de albergua dec emergencia

subvencionadas a través de ESG.
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Los provecdorcs de sewiclo dc Albergue de Emergencia para familias no podran

Piiging 39 da &3

denegar la admislén utilizande come criteiio que haya nenoras de 18 afos. De no

haber espacios disponihles cn ¢l Albergue de Emergencia, [a entidad padra utilizar

tos fondus para vales de holel o nwtel para el individuo o fa familia hasta un periodo
maximo de 30 dias.
Los albergues de emergencia debon asegurarse de slempre terier una persona

adiestrada que pueda hacar la entrada de los participantes e ingresar los datos a HMIS.

La entrada de los datos debe hacerse en un periodo de 48 horas calendario.

2. Ambienta del Albergue

l.as ontidades, a través de su personal de sewvicio, deberan provear un ambienta
acogedor, seguro, camodo, con respeto y dighidad para todos los parlicipantes sin
‘mportar su provedencla, La ubicacién de los participantes se delerminara de acuerdo
con la identidad de género con aue se autoidentifigue ¢ada solicitante u acupante, sin
Impuortar &1 sexo asignado al nacer v ofros faclores.

3. Operacion dae Albergue

10s fondos ESG podran sar utilizados para mantenimiento {incluyendo reparaciones

mencres o rtutinariss), alauiler, scguridad, setviclos de agua y energla eiectrica,
eqipos, seguros, alimentos, mobiliario y matariales necesarlos para la operacion del
albergue. Las actividades da manicnimiento:

« Nao afiadan valor al ediflcloipropiedad

« No prolongan considerablemente |2 vida (il del edificlo/propiedad

¢ No adaptan &f edlficlo/propiedad para nugvos usos.
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Algunos sjamplos de actividadoes da mantanimlento podrlan incluir actividadas, tales

como: seflado de un techo que golea, arredio de lWho rolo, reemplazo de una venlana
rota, amegio de grieta an una acera, tapar hoyos en estacienamiento y la reparacién de

partes de una verja. De leher gque recurtlr en gaslos slgnifleativos, deba ronsullar

primero al DI para obtener ia autorizacin.
4. Vivienda Primero
Todas las entidades que recibep fondos ESG deben sequir los principios del modeio
i de Vivienda Primero, Bajo este modelo, los patticipantes deben tener acceso a una
vivienda permanente ¢on la mayor agllidad poslbla. Las entldaras que reciben fondos
para Albergue de Emergencia dcben documentar que sus parlicipanles estan
recibiendo algin fipo de servicto cacrdinado conducente a la ohtenclén da vivienda

permananta,

Diferidos !

(54

Los praogramas de desviacion de albergues son identificados por la Mational Alliance to
End Homelssangss comn una praclica de prevencidn dirgida a persanas fque buscan
enlrar an un albergue, Esa practea ayuda a individuos o familias gque bliscan atberglie
a identificar vivienda alternativa (como quedarse con amigos o familiaras) an Jo qua se |
cncuentra [a vivienda mas cstable dispohible. También permite conectar a individuos
ofamilias con senclos y asistencia financiera para ayudarlas a ragrasar a una vivienda
permanenle. Los casos diferldos tlenen ¢l potendlal de reducir la damanda en los
alhergues de amargencia retrasando |a entrada o evitando el tiempo de estadia por
compieto. Ademds, puede redudir el estrés y el trauma que [a entrada # un albergue

pueda causar en la vida cotidana de un individuo o familia.
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6. Referidos
Los patliclpantas que son ubicados an Albergues de Emergencia dehen tener acceso
a los servicios esenciales clegibles bajo €l componente, ya sea medianle fa prastacion
directa do scrvicios por parte de las cntidades ylo referldos a obos recursos ¥

proveedores da servicias,

~J

Duraclon da| Servicio
1.a estadia prolongada en albergues de emergencia sa debe evitar en la medida de o
posible. El tismpo promedio gque un participants debe permanecer en un Albergue de

Emergoncia no debe excedar da 90 dias sin gue se haya ubicade en vivienda

permanente. Las entidades dehen re-avaluar a los participantes de Alborgue de
Emergencla, de forma conlinua, para agilizar ef flempo en que s pueda ublcar en

vivienda permanenle.

Se dejard do ofrecer serviclos da Albergue de Emergencla.a los participantes en caso

de que eslos decidan sali- o cuando han obtenldo con éxito una vivlenda segura y

permanente, Sec recomienda a ios proveedores de sewviclos de albergue no conclulr ‘
los senvicios a Individuos y familias quie no han obtenido una vivienda pemanernte. |
Una vez cada CoC haya desamoliado y adoptado su sistema de entrada coordinada, I
fos progrzmas de albergues de emnergencia estan ohligados a trabajar estroechamente
coh log sistemas coondinados de entrada de las entdades para asegurar que-los

parficipantas se refieren a los recursos de vivienda més apropiadas, inciuyendo, pero

ne limitados a Rapid 12e-Housing v Vivierda Pamancnte [24 CFR 5764100 (d)i.
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4. Separaclén Inveluntaria de [a Familla 24 CFR 576,702 {B]
Cualguier grupo de pergonas gue se presenian juntos pdra recibir sendcios

relaclonardos a vivlenda y se identifican como una familla, indepandientements de Ia

edad o de la relacion u otros factores, se tlenen gue considerar come una familia y
dehen ser servidos Junles como tal. ‘ ,

fwdemds, cualquler albergue que recibe fondos bajo ESG, Incluyendo las

organizaciones de base de fe, no puedon discriminar a un grupo do porsonas qua so
presenta como familia basado en su composlcion familar (por ejemplo, adultos y nifios ,
o solo adultos), 1a edad de cusiguler mlembro de la famllla, €l estade de Incapacldad -
de algin mismbro do |a famiia, of estada civil, orientacion sexual percibida o real, o
identidad de género. La edad y el sexo de un nliio menor de 18 afios no deben ser
utilizados como base para denegar la admision de cuaiquier familia a cualquier
albergue gue recibe fondos ESG.

9. Seuurldad y Proleccitn 24 CFR 576.403 (B) 1 i

Las entidades que proveen senvicios de Albergue de Emergencia deben crear
poliicas y procadimicnios que proporcionen un amhlenie segaro para los paricipantes :
de los albergues v el personal. Todos los parlicipantes deben ser Informados sobre
medidas de sequridad basicas de! albergue.  El personal a cargo detie conocer las
medidas da segurldad, realas dsl albergue y protocalos a segulr en caso de una
amergencia.

Cualquler Albergue de Emergencia que reclhe asistoncia pava las eperacioncs dol
atbergue también debe curplir con estandares tminimbg de seguidad, sanidad, y de

privacidad. Los esldndarzs minimos incluyen, pero no se limitan a:
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a, Estructura y materialos: Los odificios lienen que estar estrucluraliments firmes,
e mancra que ne representen una amcnaza a la salud y a la seguridad de ing
ocupanles, proteglende a los residentes de cualquier peligre o amanaza. Cualguier

renovacion (incluyende rehabliitacion mayor y transformacion) lievada a caba can

la ayuda de FSG debe considerar productos cerlillcados como Encray Star y Water

Sense.

E b. Acceso: Los albergues tiencn que ser aceesibles y con capacidad para ser |
utilizados sin tener ue accader af misma a través da ol unidad.  Los edificios han
de proveer medios alternos para salir en caso de fuego

c. Espacio y seguridad: Excepto aquellos albargues disefiados solo para usu
durante el dia, todo aleergue debe proveer a cada resldente espacio adecuado y
seguridad tanfo para ellos como para sus pertenencias. CGada particlante debe _
‘@her una cama con sabanas limplas,

d. Calidad del afre: Fl aire interior debe estar libre de contaminantes que swdiera
puner en peligro o perjudicar |4 salud de los paricipantes. Cada habitacién o

aspacic ha de ser provisto con ventilaclén natural o mecanica. Las estructuras han

de estar libres de contaminanies en el aire que puecan raprasentar Ui smenaza a

la salud de bs resldentss, :

U

Suminlstro de agua: El suministn de agua en el albergue debe aslar libre de
cohtaminacion.

f. Instalaclones sanitarias: Cada paiticipante debe tener acceso a instalaclones
sahilarias que se ancuantren en condlciohes optimas da eperaclén, sean privadas,

vadacuadas para al aseo perscnal,
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g. Amblente Termal: La ivlenda ha de tener equipo adecuado para calefacsion o

enfriamienlo de la unidad.

I Nluminacion y electricldad: El albcrgue ha de tener lluminacién adecuada ya sea
natural o aylificial. Dicha iluminacldn debe pemitir llevar & cabo actividades en &l
interinr de! albergue y apovar la salud y segurldad de los residentes. Ademas, debe
tener la capacidad eléctrica suficiente para permiir of uso de enseras siéctricos sin
causar poligros ¥y riesqos de fuego.

i, Praparacién de allmantqé: Si hay dreas para la preparacion de allimentos, han de

contener suficicnte espaclo y equipo para guardar, preparar ¥ senvir alimentos de

mancra sanitarfa.
ji. Las condlefones sanitarias: El albergue debe estar en condiciones gue no | I
reprasenten una amenasa a la salud del pasticipanta.
k. La segurldad contra incendios: El albergue debe cumpll- con las siguientes
condiclones:

1) ‘Tener al manos un detector de humo (de bateria o alambrado) ¢n condiciones
apyopiadas para su fungionamicnto, en cada niva! de |2 unidad. En cuanlo a
segurdad contra incendios, cada unidad ha de tener al menas un detector de .
huma, en condlclones apropiadas para su funcionamiento, en cadé nivel de la

unldad, Los detectores han de éstar celocadoes en s pasillos contiguos 4 las

habitaciones. Si la unidad estd ocupada poar una persoha ¢on problemas de

audicién, los detecloras han de tener un slstema do alarma disefiado para

personas con impedimentos auditivos en eada habltacidn ecupada por una

persona con problemas de anxdicion.
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2) Lag areas pﬂbllcEE de todo aloergue han de estar equipadas con detectores de
hume; un humeno sufcicnte pera 1o menes de uno para cada arca. Las areas
publicas Incluyen pero no se limitan al“laundry®, 4rea dea culdo de nifios, pastlios,
pscaleras y otras areas comunes.

10.Medidas de Desempeno

Cansano ran HUD, los estédndaras minimes relacionados a las medidas de descmpefic

como pafie del cormnponente de Atbergue de Emergencia son como sé delallan en fa

Tabla €. i

L'smco eperson as ue ingren Iergue de rlen;]encna

« NUmero de personas que salkeron del programa

« Porciente de persenas que tuvieron un plan individuallzado de servicios

« Porciento de personas que cumplieron con su plan individualizado de servicios

« Porciento de personas que aumeniaron sus ingresos de cualquler fuente ‘ |

« Puorciento de personas que ingresaran en vivienda lransitoria |

+ Porciento de personas que permanecieren en el albergle por menos de tres
meses

+ Porciento de persohas que permanecieron ah el albergue por mas de fres moses

« Porciento de personas ubicadas en vivienda permaneonte

« Porciento de utilizacion de camas

l.a Tabla 7 muasira [as actividades elegibles para las servicios de Albergue de

Emergencia.

Annual Action Plan 281
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)



Goblora de Pucrte co
Departaronio de'l2 Farnilia
Sacretarfa Autlkar da Plshifcacion e [n'ermiilica
Frograma da Suurinnns de Finergenies (ESG}

© MANUAL DE L‘STANDARES PARA LA ADMINISTRAGION DE LOS FONDOS ESG

Vol m:lo pars Nl rlo Ciarno Saslre Rawigedo por; Oficka de Sisteros paglra 46 de 93
j M Precedimicnio:s

.,nx n,l-:r n.huxnhr r

recibmel sarvi&u ha bta fos 43 dﬁos l os mn(ms de rmda aoben estarlloenclados
: pur el Dﬁparramanto da la Famul!a Los costds eleg;hles sen; -

e Méﬂé\’ldas yaqmldas ' " ' ~
B Achv:dades paLra eldesafrollo de Ios menores

i‘”v"

= Sennnios de ggugag!ém Lm somcxose!egl blesde educaclonsém actlvfdades
--_~d]j'fglda§ A’ Ia Qnsc:ﬁanz:! ¥ apncndrzale vars quc Tos pdrdmpauteﬁ majumn su: .
Ga;)al)ld‘ld para obtcnr-ry ‘mantefier g \"Nlendﬂ reolban eﬂucambh en. sa!ud 1

pnev@ne‘én de uso problematlca de nusmnmab ﬁlfdbt—’l I/.-: 30, y pmnaraﬁﬁn para,-' |

Annual Action Plan 282
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)



Gohicno de Pueito 1Rlan
Cugrnbargalo o i Fanfia
Srzpshaln Gl de Panlfizadde e tnfwesilic
Praggams dn Saluzlones de Exvargends (£56)

MANUAL DE ESTANOARES F'ARA LA ADMINISTRACIQN DE LOS FORDOS ESG

Veldedo ror. Morin do Germes Caslro ’ Revigado por: Clxlns de Sisteras y “479na 47 ¢8 B3

Swom'w Aurxisar r i Progmdimlcntos

e!. GED {Gpngrq: ﬁ;{(:r@.fj@na{ B velophent ,Tnatj y dlmmas HabilidiAdes paﬁ Ia
 Vidg; Lo ouptns ebgleQs eon ,

uiblee ane-ef érea de« sars'(cio. 4L0 fondos puedan
sgmr}oqdo alli] d "margenela talo'mm“ IR
o Eva]uar I-'.r c:mcllclén de salud ydesam:»llar un plan ﬂe tratam:enlo S
Q Ayudar al parllcipante a‘er;lehder §us neoasﬂadeb de éalud
o Prqveer tratamienlo médico de &mél'gellbld yde negulmlentn -.; -
"f vaaéfmedlcemenms AR iyt s -:f. Mo i

0 Prwncr §0 rvl;*ios dent‘alm: bmantwb y o m.-mcmmq.,- e '
3 >_Serv1 cjg_&ggllp_s Los IQndQs pueden sefulilizados pars, cohlr&jal‘ﬂn abogado

Ixs

\p'!qo por hczca) p;am pnestar serviazos de asesoram‘ientp Yegil para gammlzar al

Annual Action Plan
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)

283



Gobicon do Pogrbn Riceo
Doparlamerio de o Zaendin
Socroiarie Awdiar de Phnificozion o 1formélice
Progrumia e Sobmiones 4 Bmotgena (556)

1ANUAL DE ESTANDARES PARA LA ADRINSTRACION DE LOS FONNOS £S5

Walidisco ani: Marla do Caimo Casiro Reisudn por: Ofcne de Sistemas y .
Secrecarla Ausdilar p m l P-v; codiminls Zdng 4B ce B3

% tS .-qs scfmuu k.qa :.s.estahan felacn nedos mn.
Manutencion s S o

'Palefnma.ﬁf -

5 fenﬁos ES‘G Las actwld"idcs clumblc*‘ son:
_"-.'n h)'lrme[o de pmsupﬂesto R
ks Manejodel hogar. = Ry
t: MEDG}G d& mnﬂlctos :.:. :'4'; By a3 ; el
Cd)lllp}d de -—sllnmnlmyarlloulos d9 pdmera neoeswlaﬂ S bin e
; Nuficién . . . P e '.j_j_
3 'l'ranqpor(acu:m P'ubh;a i I S A, ST S0 e S R

Ea "

-:> F'a‘tcm;dad.(matemldad rebponsdblt.

Annual Action Plan 284
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)



Gahismin el Puerbo Rico
Daparamiento do lg Famdlla
Seaiediig Avdline ik Planifizacién e Informética
IMiegrama do Sollenes do Emergencion (ESC)

MANUAL DE ESTANUARES PARA LA ADMINESTRACION DE LGS FONDQS £SG

“alldado p:r farfa do Carmo Caetra Rovisado pon Oficing de Slefsmas v
Sacralarls fuxdllar . Procodmisntns

l‘églna 49 de 83

T

\—e alua Mg_ﬁtal o Loq-sen;lck»» ue -;.q[ud me;\tal §or:‘\ttcr\rohclones tarapéq Ices |

y Pru‘nﬁaa de dop’ije

Los gastos de hospitallzacién para tratamientos
de dasmtox!caclon de drogas y alcohoi son lne[eglbles | !

“= l‘,a;; -eategor(as de gastus eleglbles de hansportnmén mr[uyon
o Floosto de uurispodwon pubhoa de [os parﬁczpanteq:

Annual Action Plan 285
2023

OMB Control No: 2506-0117 (exp. 09/30/2021)



Guotiinrra J6 Puarke Rue
Duparrizmento di B Famia
Sezretarin Auxiliy do Plahificacion e lnformealice
__ Programa de Soiveonus de Eror: )cnd'l (ESG)

MANUAL DE !:STANDARES PARA LA ADMIMIS[‘RAGI(’JN DE L05 FONDOS £5G

Voidedo por: Maria do Gismno Caslro ' Rmb:do po= Oficha do Sstemis v PR %
Seurotaia Avir j é % Frocedirmientss Paginia 80 ¢ 03 |

e i

ngl p,;gq dg mjll.:ne {1] tzr-[sondl de serw&;ros mre.mggs" UIZQ 50 vchf'ij’l'd fival

estﬂmtura, en’r&lamn_'a‘! oosto;dél bien mmueble Iesiableoado'b.a{ tasa(ﬁon] ’segun E
sedesc,, J&en Iaslgl.ﬁentetz{bla PR T hals ; i
i
- Hohémlhtaclén eun élbﬁmue quﬂ
5, S | euiilgva eostes mayonss sl T6%:
l]@ﬂ'ﬂﬂjﬂl‘[‘d% V,‘] iH gosios | 1Uaﬁas tel Vtﬂ"«!’ el edificio AuLPa ;,1e H.t-;r
de la méjora-de 10 sdificios, |- rehabiftacicx. o
‘qi4& - ha Sean Ieparaomnes s _' PR T K Ly SR T s
i |nferigros danting, - | o o e cfee o e e o
" A E| Periso de Construoe 6n se puede sonseguir a Irevds de Ja Oligina de Gerencla de Permisos (OBHFe),
Annual Action Plan 286

2023
OMB Control No: 2506-0117 (exp. 09/30/2021)



Galvesna di Paera Rlco

< Depadamente g Fallia
Seerwia Acdliar de Planlizacidn s Intarmatica
Programa ds Saluclones ce Emergencla (£56)

JAANUAL DE ESTANGARES PARA | A ADMINISTRACION DE LOS FONDOS ESG

Vallrlado por: Maria da Carmo Casire
Sacretarla Lusdllar

Revisadu por: Ofidna de Sletdinas y
Pracadimlentcs

Pigiri 51 de 85

_ en | ACEAGS: - | B e0sta
al on~da un -adfflaipaten |« T
'albﬁrgua de smprgencla agra

dé” ‘Ia_ 3 t@’“‘s’fﬁnpac!brl

. ;-nqrsomzs sin Hoge

hue .
mehqs el valor 'd

anles del _.rehalﬁll :

B la rehqbl!]tacron

OMB Control No: 2506-0117 (exp. 09/30/2021)

}.

Mﬁntenmuenlu ¥ l'emrdti'-ll\ del edlhcla (mdlrsin sar elegnbles oomo parte de Ia

Annual Action Plan
2023

287



Geblerno de Pustin Rizo
Deparamerto de l2 “armila
Secrelarla Auxdiar de Manlticacldn e Intoimatca
_ Progroma do Seluciorss de Emergsncia (E5G)
MANUAL DE ESTANDARES PARA LA ADMINISTRACION DE LOS FONDOS ESG

Valhiulo ra.m: Maria do Sarmo Castna " | Rerdsado por Oficina de Skebamas y . y
Sccrtadia fudllar M Mocadimienles I76ggne 52 de 83

Bajo aste componenta se consldaran los skyuientes alkergues:

1. ALBERGUE DIURNO f
Los fondos de CSG pucden sor usados para Albergues Diurnos {los paticlpantes no
pernoctan en la facilldad) gue curmplzn con los criterios bajo la definicion de albergua
de emergoncla 24 CFR 578,102, Si el propésite principal de la entldad s brindar
albergue temporal a las personas sin hogar en general o a subpoblaciones cspecificas,
¥ No raquiera que los pcur,antes flmen contratos de arrendamiento o de ocupacion, el
Albergue Diurno cumple con la definicion de Albergue de Emergencia y puede ser
financiadn cofno un Albergue de Einergencia en virtud de ESG.  El ohjetivo principal
debe ser evidente en las caractaristicas del alpergue.

Como minlno, las personas sin hogar deben pader pennanece- en la instalacion

durante las ho-as que esté abierfo. Para que un Albergue Diumo use los fondos de

ESG para servit come un Albergue de Emergencia, 13 entidad debe cumplir con los :

requisitos que sc aplican a los sub-reciplentes de ESG con respecto a los fondos v

actividades de albergue. Solo se consideraran Albergues Diurnes si cumplon con lo

siguicnte:

a, Cada parllcipante dekb:e ser evaluado para verificdr la elegibilidad coma persona sin
hagar e identificar el tipo de asistencia y sevicios que necaslta. Esta avaluacion

deba rezllzarse de acuerdo con el 24 CFR 576.401 (w).

b, Laelagiblliiad de cada particlpanle y su esialus cotno persona sln hogar deben ser

documentados de acuerde con os requisitos del 24 CER §76.500 (b).
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